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 Students have problems in writing due to the difference in language features 
between English and Bahasa. This condition was exacerbated by the presence of 
Covid-19 that made the teaching and learning process adapted from face to face 
learning into distance learning. Common teaching writing strategy, the 
conventional feedback was challenging to be applied because of the situation. 
Another phenomenon happening is that teachers are burdened with school 
administration. This makes students have to wait for feedback from their teacher 
before starting to revise their writing. In the meantime, students are forced to have 
their own self-directed learning. The online automated feedback (OAF) has the 
chance to solve the problem in teaching writing because of the advantages.  
The objective of this research was to discover the university students’ 
perception on the use of online automated feedback in writing. This study employed 
quantitative research with survey study as the research design. The participants in 
this study were 196 students from 2nd, 3rd, and 4th year students of English Language 
Education Program of Universitas Brawijaya. The data in this study were gathered 
online using google form. Questionnaires that were consisted of 16 questions and 
divided into close and open-ended questions was the instrument of this study. The 
data were analyzed statistically using SPSS program version 26.  
 The results reported 99% of the participants had positive perception. They 
believed that OAF was beneficial for them in writing. OAF corrected their writing 
errors in the grammar, vocabulary used, and mechanics. Students also felt their 
confidence in writing boosted when they used OAF.  In contrast, 1% of the 
participants perceived negatively because OAF didn’t consistently provide correct 







implement OAF in teaching writing class. Furthermore, OAF can assist students’ 
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 Pelajar memiliki masalah dalam menulis mereka karena perbedaan fitur 
bahasa antara bahasa inggris dan bahasa Indonesia. Kondisi ini diperparah dengan 
adanya Covid-19 yang membuat kegiatan belajar mengajar ditransformasi dari 
pembelajaran tatap muka menjadi pembelajaran jarak jauh. Strategi menulis umum, 
umpan balik konvensional cukup sulit untuk diterapkan karena situasi pandemi. 
Fenomena lain yaitu guru terbebani dengan banyaknya administrasi sekolah dan 
membuat siswa harus menunggu umpan balik dari guru sebelum memulai merevisi 
tulisan mereka. Hal ini membuat siswa dituntut untuk belajar secara mandiri. Online 
Automated Feedback (OAF) memiliki peluang untuk memecahkan masalah dalam 
mengajar menulis karena memiliki banyak manfaat. 
Tujuan dari penelitian ini adalah untuk mengetahui persepsi mahasiswa 
tentang penggunaan umpan balik otomatis online dalam menulis. Penelitian ini 
menggunakan penelitian kuantitatif dengan desain penelitian survei. Partisipan 
yang terlibat dalam penelitian ini adalah 196 mahasiswa dari tahun ke-2, ke-3, dan 
ke-4 Program Studi Pendidikan Bahasa Inggris Universitas Brawijaya. Data dalam 
penelitian ini dikumpulkan secara online menggunakan google form. Kuesioner 
yang terdiri dari 16 pertanyaan dan dibagi menjadi pertanyaan tertutup dan terbuka 
merupakan instrumen penelitian ini. Data dianalisis secara statistik menggunakan 
program SPSS versi 26 
 Hasil melaporkan bahwa 99% peserta memiliki persepsi positif. Mereka 
percaya OAF bermanfat untuk menulis.  OAF dapat memperbaiki kesalahan 
penulisan mereka dalam tata bahasa, kosa kata yang digunakan, dan mekanik. 
Siswa juga merasa kepercayaan diri mereka dalam menulis meningkat ketika 
menggunakan OAF. Sebaliknya, 1% dari peserta memiliki persepsi negatif karena 







tulisan mereka. Hasil dari penelitian ini menyarankan agar guru menerapkan OAF 
dalam mengajar menulis. Selain itu, OAF juga dapat membantu pembelajaran 
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This chapter discusses about the area of the study that covered in some headings 
(A) background, (B) research question, (C) Objectives of the research, (D) 
Significance of the research, (E) Scope and limitation of the research, (F) Definition 
of key terms.  
A. Background of the Study.  
 The fact that English is positioned as a foreign language in Indonesia leads 
to many differences toward Indonesian language in terms of language features. This 
fact makes students in Indonesia have problems in their writing. Several studies 
regarding the writing text problem encountered by Indonesia’s students show that 
the difference of the language features between English and Indonesian language is 
the cause. Toba et al. (2019) outlines that Indonesian students are faced with 
problems in writing comparison and contrast essays. Their problems are in the 
writing aspects including content, organization, vocabulary, grammar, and 
mechanics. This is also in line with a study conducted by Wulan (2014) who studied 
the Indonesian EFL learners’ problem in the argumentative essay. She found that 
one of the major problems is located in linguistics. It includes grammar, word 
formation, word classes, and the article. The reasons why those researchers studied 
the writing skill are that this skill is one of the important skills as Klimova (2013) 
notes that writing is considered as essential skill as it enables students to express 
ideas written. In the educational setting, this skill is taught from the basic until the 







In English Language Education Program of Universitas Brawijaya, teaching 
writing is one of the institute's concerns. Many courses developed to enhance 
students’ writing skill. One of the courses is academic writing. In academic writing, 
students are taught several strategies. One of the strategies is feedback. As the 
researcher experiences becoming one of students in academic writing, students are 
provided with both peer-feedback and teacher feedback, whether it is direct or 
indirect. It makes students familiar with that type of feedback. Yet, this type of 
feedback is not effective anymore as the impact of the changed education 
procedures because of Covid-19.  
The impact of the coronavirus outbreak is really bad, specifically in the 
education sector. The minister of education of Indonesia has applied strategies as a 
way to answer the impact of the Coronavirus. The education procedures and 
application are changed. The teaching and learning process is adapted from real-
time learning into distance learning. This transformation demands an adjustment in 
educational procedures and applications.  In terms of teaching writing, the strategies 
need to be adjusted as a way to answer the demands of distance learning. Teaching 
writing in distance learning is not a hard thing to do. Alka (2019) have addressed 
that teaching writing can be done remotely with online learning applications such 
as Edmodo. Beside Edmodo other types of application such as grammarly and 
kaizena are also helpful to teach writing as the utilization has already proven 
effective (e.g Tuan, 2010; Huang & Zehui 2020).  
One of the strategies that applied to enhance writing skill of students is feedback. 







Conventional feedback refers to feedback that doesn’t engage technology in its 
application. Meanwhile, digital feedback elaborates technology such as video, 
audio, and text graphic. There are many types of conventional feedback such as 
direct and indirect feedback; teacher feedback and peer-feedback; corrective 
feedback. Those types of feedback have been investigated for various outcomes due 
to its benefits (e.g. Nematzadeh, F., & Siahpoosh, H. 2017; Mon & Zein, 2017; 
Farjadnasab A, & Khodasenas M, 2017.).  
In the meantime, the concept of digital feedback can be implied when a 
teacher and student are connected to the screen and give notes into students' writing. 
Then, a computerized program designed to evaluate writing is also part of digital 
feedback. The significant distinction between digital feedback and conventional 
feedback is the engagement of technology in the application. This feedback is 
defined as information in the form of text, image, audio, and video that is recorded 
and distributed using technology. This digital feedback can be transmitted via 
synchronous or asynchronous learning. In the case of teaching writing, this digital 
feedback is not effective compared to conventional feedback. This happened 
because of the different facilities and the internet connection of the student. 
Wihastyanang & latief (2017) noted in their research the impact of electronic 
feedback on students’ writing quality. They find that written feedback is more 







In face to face learning, feedback really assists students to enroll toward their 
writing process. Feedback also serves as an assessment as well as a pedagogical 
tool to enhance the teaching and learning process. Recent studies that investigate 
the effectiveness of feedback in writing (e.g. Wahyuni, 2017; Faroha et. al, 2016; 
A Aridah 2016.) show that feedback is obviously effective in improving students' 
writing skill as it provides comments to students’ writing. Even though feedback is 
effective in the face to face learning, the application and procedures in giving 
feedback are quite challenging and almost impossible if it applied in distance 
learning as the impact of covid-19.  
Because of this problem, the students in Universitas Brawijaya should need 
and be familiar with the online automated feedback application (OAF). OAF is 
application or website that provide automatic feedback toward students' writing. 
They need the OAF application because the conventional feedback is almost 
impossible to be implemented due to distance learning. The application in giving 
feedback is really hard and time-consuming. Students are obviously stressed as they 
have to wait to revise their writing as the impact of distance learning.  
Another phenomenon that can be seen clearly in our education realm is that 
teachers have been busy with the overload of tasks to the school administration. 
Although the minister of education has simplified the lesson plan into one sheet of 
paper, the school administration is still burdening them as it is a complex thing. Yet 
the teacher also does not have enough time to check students’ writing one by one. 
This thing will make students have to wait for feedback and comments from the 







work, is in line with Sathyanarya’s opinion (2019). She observed Jayabalan 
(pseudonym), 35 years old teacher in a government school in Chennai who often 
goes home guilty after a long day’s work as he is rarely able to spend quality time 
with his students.  
Teachers are impacted by the procedures in giving feedback as they have to 
check students' work one by one. Glover et al. (2006) outline that due to the 
increased volume of marking and teachers' workloads, feedback is often being 
provided too slow, and lacking in the necessary quality, to be effective. These 
factors, coupled with reductions in the frequency and quantity of feedback to the 
students on their learning and progress, mean that feedback may be losing its 
formative function. So then, another kind of feedback that is effective in terms of 
its procedure and application is needed.  
 With the evolution of technology and the demand for distance learning, 
another type of feedback that meets with current situations is needed. The type of 
feedback that meets with the current situation is online automated feedback (OAF).  
Online automated feedback is an application or website that enables students to 
have a revision of their writing automatically. Previous studies on the use of OAF 
application or websites in teaching writing show that OAF application or website 
has many benefits to be applied in the teaching and learning process. Lailika (2019) 
notes that grammarly one of the OAF websites, improves students' writing by 
correcting grammar errors, punctuation, and spelling. Cheng (2017) who designed 







the students found that the students who get the treatment outperformed students 
who do not use OAF in their reflective journal writing.  
Despite many studies on the use of feedback in teaching writing, the research on 
the use of online automated feedback in writing is rare. That’s why this topic is 
interesting and important. As if seen on the perception of the students it will lead 
them to have notions to build their self-directed learning during the pandemic. This 
account should be the gap in this study.  
 This is evident in the undergraduate context with a large number of students 
participating in which the quantitative method is applied. With the second-year, 
third-year, and fourth-year students at Universitas Brawijaya being the research 
context, the study reported in this paper is intended to know the students’ perception 
on the use of online automated feedback in writing. Investigating students’ 
perception on the use of OAF is important because students’ are the main object of 
teaching and learning process. Their perception play big role of education succeed 
and can be evaluation in the teaching and learning process for betterment. This 
study will locate the students’ perception on using OAF whether this online 
automated feedback helps them in the vocabulary used (diction), grammar, spelling 







B. Research Question 
This research is done to answer the following question:   
What are the university students’ perceptions on the use of online automated 
feedback in writing?  
C. Objective of the Research 
This research is intended to know the university students’ perception toward the use 
of online automated feedback in writing.  
D. Significance of the Research  
From the objective mentioned before, the researcher expects to help the students 
and teachers/lecturers to have notions: 
This research is really useful for students.  It enables students to realize the 
usefulness of technology called online automated feedback in their writing. Besides 
that, this research also helps students to realize more that without teachers or peer-
feedback they can get comments and corrections toward their writing. It is also 
really helpful for students to realize that OAF assists them during their self-directed 
learning period. It also hopes that teachers and lecturers are able to know the 
student’s perceptions toward the use of online automated feedback in writing. Then 
teachers/ lecturers can encourage students to use the OAF application or website as 
a way to build their effective time during self-directed learning during the pandemic 
due to OAF benefits. 
In the meantime, it is expected that this research will make an account on the 
topic that the online automated feedback can be the solutions for students delayed 







that studying from students’ point of view is an important thing to make as a notion. 
Besides that, the researcher hopes that the theory used in this research can broaden 
the researcher's knowledge.  
E. Scope of the Research 
The scope of this study is the students’ perception toward the use of online 
automated feedback applications or websites in writing. This study focuses on the 
perception of students, not the teachers. The data of this research are collected from 
the second, third, and fourth year students of Universitas Brawijaya as they have 
already taken the academic writing course. This study focuses on the students’ 
perception on the use of online automated feedback in writing. It tries to find out 
whether the OAF help students in writing that elaborating the vocabulary used 
(diction), spelling and punctuation (mechanics), the content of the writing, and the 
language style used.  
F. Definition of Key Terms 
Someone's perspective is always different. Therefore, the researcher tries to list 
important terms in the study which are: online automated feedback and writing. The 
Online automated feedback is an application or website that provides automatic 
feedback on students’ writing. The example of OAF applications and websites are 
grammarly, grammar checker, and google docs. The website or application uses an 
automatic system that can distinguish and determine some aspect of language and 
render it into comment and feedback. Meanwhile, Writing is the skill of the second-













REVIEW OF RELATED LITERATURE 
          This chapter discusses related research on the topic concerning online 
automated feedback and writing. It presents the depth information referring to the 
use of the OAF in teaching writing in education. All the information gathered is 
provided through the journal and article.  
2.1 Perception.  
2.1.1. Definition of perception. 
     Perception is defined as the way a person thinks, understands, notices about 
something and has an idea of what it is like. In psychology and cognitive science, 
perception is the process of obtaining and understanding of sensory information 
(Qiong, 2017). To gain perception on something, people have to start with the sense 
of organ. Qiong (2017) stated that the perception process consists of three stages; 
they are selection, organization, and interpretation. In the selection process, people 
identify the environment's stimuli using 5 senses, like the sense of hearing, vision, 
touch, smell, and taste. Then the information they get will be converted into 
meaningful experience. Then, the next step in the perception process is 
organization. In the organization process, people who select the information from 
their environment need to organize it to find a certain meaningful pattern. 
Organization allows people to structure the information they get into meaningful 
and durable information.  The last step of the perception process is the 
interpretation. In the interpretation stage, people attach meaning from the 







and stable pattern, people try to assign meaning to them. In this stage, the 
information that is gathered by the senses will be transferred into the brain. Then, 
the brain has the authority to give perception into the information.   
The perception that is interpreted between one people to another will always 
be different as it is affected by several aspects like the environment, experience, 
and ability. Slameto (2010:54) explains that feeling, thought, motivation, and 
attention will influence someone’s perception. Students who have different 
environmental stimuli and experience in getting particular information will have 
different interpretations. For example, students that learn English in a classroom 
will have different perceptions on the learning process. This happens because 
students have different feelings, experience, and ability to absorb the learning 
process.  
2.1.2 The importance of perception.  
 Students’ perception of the teaching and learning process is important. 
Students are the object that is involved in the learning process. The success of the 
teaching and learning process relies on the students’ achievement. Their feeling, 
emotion, and motivation will affect their performance in the learning process, if 
they perceive negatively and feel unmotivated in the learning process, it makes 
them not have good performance in a particular course. This happens because they 
do not agree or are motivated with the teaching and learning process that is 
implemented. The institution should ask them what kind of learning that suits them. 







learning process. Chen et al. (2003) address that the students’ perceptions are 
crucial to evaluate the effectiveness of teaching and learning process. 
In meantime, inserting students’ perception as the consideration in the 
application and procedure in the teaching and learning process will affect the 
success of the learning outcome.  Since students are the concern of the teaching and 
learning process. Freiberg (1999) outlines that students’ perception is the key 
component and indicator of learning. It implies that perceptions of students’ play a 
big role in the success of the teaching and learning process.  Therefore, institutions 
should consider the students’ perception as the analysis of the success of the 
strategies, procedure, and application in the learning process.  
2.2 Writing 
 Teaching writing becomes one of the main focuses in Indonesia education. 
Writing is taught from the basics until the advanced level of students. White (1986) 
notes that writing is defined as the process of expressing ideas, knowledge and 
information in the written word. Student ability in writing will always vary and 
depend on the students’ knowledge at the time. It happens because the ability of 
students in writing is durational. Nik et al. (2010)  outline that the writing skill of 
students can be affected by writing components like the content, organization, 
vocabulary, language use, and mechanics. The ability of students in writing can be 
enhanced with strategies and application that are designed to analyze things that 
affect the writing skill of students like conventional and digital feedback. Writing 
problem faced by students in Indonesia are related to the language features of 







Wulan (2014) who study about argumentative essay outline that problems faced by 
students are located in the language features of English like grammar, mechanics, 
and spelling. Writing is an essential skill as it enables students to express their ideas 
through written text. Defazio et al. (2010) addressed that writing is an ability that 
covers creative vision, solving a problem, reflection and revision in a completed 
text. This skill is really beneficial to students in their development process in 
understanding a certain problem.   
Having good writing skill in learning English is important. It is crucial since 
writing enables students to use their English language features and understanding. 
Maley (2009) highlights that creative writing is really beneficial to students as it 
helps language development by elaborating grammar, vocabulary, and phonology.  
Although writing is an important skill, yet this skill is considered the most 
difficult skill among the other skills because of the complexity of the English 
language (Rao, 2019).  Therefore, many methods are used in teaching writing in 
order to enhance the writing skill of students. Some methodologies that have been 
applied to teach writing are Task-Based Learning and Teaching (TBLT), and 
inquiry-based learning. Moore (2018) defines that TBLT is an approach to language 
teaching which uses tasks as a unit of analysis for research and practice in 
communicative language teaching. The application of TBLT in teaching writing is 
really effective, many researchers prove the effectiveness of TBLT through action 
research. Fauzi (2015) notes that students who taught with TBLT in a descriptive 
text achieve better than the students who untaught. The other method besides task-







as equal to TBLT. Imansyah et al. (2019) find in her classroom action research that 
inquiry-based learning strategy improves the students’ writing skill in descriptive 
text.  
To make the methodology in teaching writing more effective, a strategy that is 
appropriate to teach writing is needed.  Strategy is defined as a plan for achieving 
success in situations. The most common strategy in teaching writing and has many 
benefits in terms of improving the writing skill of students is feedback. Feedback is 
divided into conventional and digital feedback. The types of conventional feedback 
are teacher feedback and peer-feedback. Meanwhile digital feedback refers to 
feedback that engages technology in its application.  
2.2.1 Feedback in Writing 
Over many years, writing has become the main focus of school and 
university. Methods and strategies are applied to enhance students’ comprehension 
in writing. One of the strategies is feedback. Feedback is defined as input from the 
reader to the writer with the effect of providing information to the writer for revision 
(Keh, 1990). Because of studies done by researchers, feedback has evolved into 
several types which are teacher feedback, peer-feedback, corrective feedback, and 
digital feedback. 
Teacher feedback deals with comments and corrections provided by the 
teacher towards student’s work, meanwhile peer-feedback is the feedback given by 
students to show their opinions, and ideas toward other students' work. Moreover, 







improve a student's ability to write accurately (Truscott, 1996). Corrective feedback 
can be found in both teacher feedback and peer-feedback.  This type of writing 
feedback has been proven valuable in developing writing skill of students. (E.g. 
Fatemeh & Hossein, 2017; Mon & Zein, 2017; Farjadnasab A & Khodasenas M, 
2017). 
On the other hand, digital feedback is feedback that engages technology in 
its application. The goal of digital feedback is the same as conventional feedback. 
It only differs in the form of the procedure and application. For now, digital 
feedback demands internet connection to use. Teacher feedback or peer-feedback 
that is transferred via internet, email, and video conference can be considered as 
digital feedback. Furthermore, this digital feedback evolves into an application or 
web-based program that uses computerized programs to give corrections on 
students' writing. Familiarly, this type of digital feedback is called online automated 
feedback (OAF). The example of an application and website that is well known like 
grammarly, ginger, grammarcheck, and google docs. This kind of feedback has 
been proven effective to teach writing. 
2.3 Online Automated Feedback.  
Online automated feedback is a web-based program that can be accessed 
online through the internet. This program uses the Intelligent Academic Discourse 
Evaluator (IADE). Cotos 2011 defined that IADE is a web-based AEE (automatic 
Essay Evaluation) program that analyses the writing. The AEE program is also 
defined by Wilson (2016) as referring to the number of computerized programs 







Intelligent Essay Assessor, and Summary Street System. This online automated 
feedback is built with complex computerized tools that have been continuously 
developed until today. That’s why it is really effective and has less error in its 
application since many revisions in its program are working.  
Nowadays the development of Online Automated Feedback has been 
increasing significantly. Many developers are applying the online automated 
feedback on their websites. They are not only using online automated feedback as 
a tool for education, but they also do this as a business. Many advertisements appear 
on the internet. That’s why students are familiar with the following websites that 
use online automated feedback. The websites are grammarly, grammarcheck, 
Scribenz, and also google doc. Besides the online automated feedback, the 
automated feedback also can be found in Microsoft word, an application that can 
be found in the students’ personal computer.  
2.3.1 The Use and Features of Online Automated Feedback in Writing.  
 Online automated feedback does not merely revise the incorrect word of 
students’ writing, but it also offers a more complex analysis on students’ writing as 
it applies to the computerized program. The program can analyze the diction, 
grammar, spelling and punctuation (mechanics), the content of the writing, and the 
organization of their writing.  
There are many online applications that provide automatic feedback such 
as Grammarly, Scribenz, and google docs. These online automated feedback 
applications are really useful for writing. Grammarly application provides many 







and also plagiarism. The usefulness and the effectiveness of the grammarly in 
correcting students’ writing has been proven by many researchers. Karyuatry et al. 
(2018) concluded in an action research that grammarly can be used as an 
appropriate tool to minimize errors and help students’ in writing. The other research 
conducted by Huang et al (2020) also supports these accounts. The result of the 
study revealed that students’ writing skill was significantly increased and students 
were satisfied with the program.  
Meanwhile, the scribenz application permits students to check their writing 
automatically.  Scribenz has helpful features such as grammar identification, 
spelling errors, and redundancy which prevent words from being written twice. The 
error-correcting given by the application is followed by specific information that is 
really useful for students. Besides that, google doc is an OAF that does not have 
complete features like grammarly and Scribenz. Yet, google docs  has an add-on 
which is a software extension that adds extra features to a program, grammarly is 
one of the integrated programs in google docs.   
Checking students' writing in OAF applications is simple. In grammarly, 
scribenz, and google docs students only need to copy and paste or upload their 
writing through the provided button.  Then students will get the correction for their 
writing errors. They will have some options to revise their error writing. There is 
also an explanation with the error whether it is grammar, spelling, punctuation, or 







2.3.2 The Benefits of Using OAF. 
With the evolution of technology, online automated feedback is really easy 
to use and it has the potential to be addressed as a tool to help students to develop 
the writing skill of students. Cotos (2011) outlines that Online Automated feedback 
which elaborated the automatic essay evaluation is potentially facilitating language 
learning. As the research also supported by Cheng (2017) using the online 
automated feedback in increasing their journal writing quality, the findings show 
that the students who get the treatment achieve a better result in their journal 
writing.  
Elaborating and encouraging the EFL students in using the online automated 
feedback is the solution to help students' in writing during the self-regulated 
learning on the pandemic.  Today, a teacher has been busy with the overload task 
to the school administration. The school administration is really burdening them. It 
makes teachers don’t have the appropriate time to check students’ work one by one. 
This condition leads to feedback being provided too slowly. Glover & Evelyn 
(2006) note that due to the increased volume of marking and teachers' workloads, 
feedback is often being provided too slowly.  
To solve this problem, the online automated feedback has the opportunity to 
be applied in the teaching and learning process.  Specifically, to help students’ in 
writing as it offers instant feedback toward students' writing. Besides that, online 
automated feedback also strengthens and helps the teacher roles in providing 







effective approach for EFL students in developing writing skills and help teachers 
reduce teaching load. 
2.4. Previous Research.  
This research needs previous studies to make references and correlation in 
the same field as this research tries to fill the gap. There is some previous study 
relevant to this research. First, the study that has been done by Lailika (2019) 
entitled Students’ Perception of the Use of Grammarly as an Online Grammar 
Checker in Thesis Writing. The research applies to a survey study. To collect the 
data, researchers used instruments that were questionnaires administered to 54 
students of the English Teacher Education Department. The result of the research 
shows that the participants have a positive perception toward the use of grammarly. 
Besides that, some students have a negative perception which finds that grammarly 
is complicated.  
Another study that relates to the topic is the study that has been done by 
Cheng (2017) entitled with the Impact of Online Automated Feedback on Students’ 
reflective journal writing in an EFL course. A Mixed-method design using 
reflective journals, survey, and interview to investigate the impact of online 
automated feedback on Journal writing is employed. The participants of the 
research are 134 undergraduate students divided into 2 groups. Experimental and 
control group. The result shows that the experimental group outperformed the 
control group in terms of the overall score. The other data that collected from the 







Based on both previous researches, there are similarities and differences that 
distinguish the present study and the previous studies. The significant difference 
between the present and the previous study is the background that being raised, the 
present study is held because of the pandemic situation that lead students to have 
their self-directed learning and the phenomenon that is happened that teacher is 
overloaded with school administration task.  The OAF is hoped to be the solution 
of this situation by looking to the perception of the students.  
 The similarity with the first previous study is the method used which is a 
survey study.  Besides that, the other difference is the first study tries to explain the 
students’ perception on the use of grammarly which is one of the online automatic 
feedback applications, while the present study is more general as it tries to find out 
the students’ perception on the use of OAF application or website. Furthermore, the 
participants in the first previous study and the present study are different. 
Meanwhile, in the second previous research, the difference is that the methodology 
used is mixed-method and the participant of the study. Additionally, the focus of 
the study is also different. The second previous study focuses on the OAF in journal 
writing, while the present study focuses on the use of OAF in writing.  Present study 
tries to fill the gap that hasn't been filled by two previous studies. It tries to find out 
what is students' perception on the use of OAF in improving their writing feedback 
whether these OAF websites help them in the vocabulary use (diction), grammar, 








To be more specific the differences and the similarities between the previous 
research and the present research are provided in the following table; 
Table 2.1 The Comparison between Present and Previous Study  
Author and Title Previous study Present study 
Lailika (2019) 
Students’ 
Perceptions of The 
Use of Grammarly as 
an Online Grammar 
Checker in Thesis 
Writing  
Methodology Survey study Survey Study  
Participant 54 students of English 
Teacher Education 
Department 
141 Students of 2nd year in 
English language 
Education Program of 
Universitas Brawijaya 
Concern Grammarly in Thesis 
Writing  
Online Automated 
Feedback in writing. 




Instrument Questionnaires Questionnaires  
Cheng (2017) The 




writing in an EFL 
course 
Methodology Mixed-method design 
using reflective journals, 
survey, and interview to 
Survey Study 
Sample 134 undergraduate 
students that were divided 
into 2 groups. 
Experimental and control 
group 
141 Students of 2nd year in 
English language 
Education Program of 
Universitas Brawijaya 
Concern OAF in Journal Writing Online Automated 
Feedback in writing. 
Location - Universitas Brawijaya 
Malang 









This chapter consists of research design, data and source data, the instrument 
of data collection, data analysis, also validity and reliability. 
3.1 Research Design  
This research employed quantitative research which is a survey study. In 
quantitative research, the data will be collected, analysed and interpreted in 
numerical form. (Neuman. 2014). In other words, after the data are collected, they 
will be analysed with a number that will make the data valid.  
The reason why a survey study is applied in this research is that this research is 
aimed to know the University students’ perception on the use of online automated 
feedback in writing. Neuman (2014) stated that survey is used to know the sample 
of the research regarding their belief, opinions, characteristics, and their behaviour 
related to the topic asked. It means that the researcher systematically asks a number 
of participants the same questions and records the answers.  
3.2 Data and Source Data 
3.2.1 Population 
The population is the whole participant that is used as the object of the research 
as it has the same characteristic (Cresswell, 2008). The Population is also used to 
determine the sample of the research. Sugiyono (2012) defines that population is an 
area that consists of subjects to have characteristics and qualities as the same. This 
research uses the second, third, and forth year of the English Language Education 







3.2.2 Sample  
Participants involved in this research are students’ of 2nd, 3rd, and 4th year 
from ELEP of Universitas Brawijaya who use OAF applications or websites. To 
determine the research sample, researchers use the Slovin method. This Slovin 
method can be used in determining the research sample in the case that the attitude 
of the participants are unknown. The Slovin formula has an error tolerance of 5%. 
Therefore, this research will have 95% of data accuracy.  
Table 3.1 Slovin’s Formula 
n= N/ (1+N.(e) ²) 
n=380/ (1+380. (5%) ²) 
n= 380/ (1+380. (0,05) ²) 
n=196 
n=196 
n= sample size | N= population size | e= margin of 
error 
Based on the formula that applied, the sample of the research are 196 students 
of the second, third, and fourth year students of English Language Education 
Programs of Universitas Brawijaya. Unardjan (2019) notes that samples are part of 
the data population that are taken as the source of the data and will represent the 
entire population. To be clear, the sample of this research was 196 students of 
English Language Education Program of Universitas Brawijaya as they had already 
taken academic writing. 
The reason why the researcher chose the 196 students of first, second, and 
third year was that they already took the academic writing course to develop their 
writing skill as it is appropriate to the study which tries to find out the university 







3.3 Research Procedures 
The procedures conducted in this research was referred to designs made by 




There were procedures to conduct this study. The researcher made several 
steps that must be followed; the first step was preparation. The researcher decided 
on the type of research that will be conducted which was a survey research. Then 
researcher adapted questionnaires that will be used in the research. In this case, 
adapted questionnaires from Lailika (2019) were used.  
Step 1:  
 Decide on type of 
survey. 
 Write survey questions. 
 Design layout 
Step 2: 
Plan how to record data. 
 
Step 3: 
 Decide on target 
population. 
 Select sample. 
Step 4: 
 Locate respondents 
 Conduct research. 
 Carefully record data 
Step 5: 
 Enter data into 
computers 
 Get sampling frame. 
 Select sample. 
Step 6: 
 Describe findings in 
research report. 
 Present findings to others 







After getting prepared, the researcher planned to get the data online by using 
google form. After that, the researcher chose the population and selected the 
samples. 196 students of second, third, and fourth year students of English 
Language Education Programs of Universitas Brawijaya were the research sample. 
Then, researchers conducted the study online by administering the questionnaires 
through a google form. Next, researcher carefully recorded the data. Afterwards, 
the data collected were put into a computer and analyzed using the data analysis 
technique. Later, researcher would report and describe the findings in the research 
report.  
3.4 Research Instruments 
In this study researcher used questionnaires as the research instrument. 
Hamdi (2015) states that questionnaires are tools to get an investigation to such 
problems that concern the population and the sample by distributing questionnaires 
form. In this research, questionnaires were used to check the students’ perception 
on the use of online automated feedback in writing. The objective of the 
questionnaires on this study was to obtain the data and information. In this study, 
researchers would try to seek out the students’ perception on the use of OAF in 
writing. The questionnaires consist of 16 questions which were formed into 14 
close-ended questions and 2 open-ended questions that were divided into 3 domains 
which are content provided by OAF, feedback provided by OAF, and students’ 
reason and opinions on OAF.  
The questions provided in the questionnaires were adapted questions from 







writing. To make the adapted questionnaires match toward the concern of this 
research, researchers change the term grammarly into the OAF. The questionnaires 
were distributed online using google form. Students had to fill the form using their 
email.  The questionnaires were made to know the utilization of the OAF whether 
it helps them in their writing or not and to find the attitude of students’ toward OAF.  
3.5 Data Collection     
 The data collection was collected online. The researcher distributed the 
adapted questionnaires through the google form link, then the participants filled it. 
The main objective of the data collection was to get the primary data that will be 
analyzed to get the result of the study. In this step, the researcher provided clear 
instructions on the google form to make sure that the participants did not have 
confusion filling the questionnaire form.   
The data obtained in this study were from questionnaires that study the 
students’ perception on the use of online automated feedback. The collection 
technique of the data used the Likert scale that was formulated in strongly disagree, 
disagree, agree, and strongly agree. Taherdoost (2019) addressed that likert scale 
was simple to construct and likely to produce a highly reliable scale. Meaning that 
the Likert scale was a really useful technique to get data on an individual's attitudes.  
3.6. Data Analysis Technique. 
After gaining the data, the researcher interpreted data into a descriptive chart 
and number collected from questionnaires answered by participants. It meant that 
the researcher calculated the data through the students who gave the responses that 







interval data was applied. This interval data was gained by searching the mean and 
standard deviation of every item in the questionnaires. The mean of the data 
determined the several level agreement that classify into low agreement, medium 
agreement, and high agreement.  
Researcher interpreted the data from this study by searching the average 
score of each question (mean). This method defined the perceptions of the students 
with statements provided through the questionnaires. The mean scores of each 
question were valued with a certain level of number determining the rank in order 
to ease the analysis, as follows;   low mean rank, medium mean rank, and high mean 
rank. The classification used below is adapted from Al-Nouh et al. (2017).  
Table 3.2 the Agreement Rank 
Mean of the question Agreement rank 
1 -2 Low agreement 
2-3 Medium agreement 
3-4 High Agreement 
The calculation and the interpretation were gained statistically with a 
software called SPSS. A program that provides statistical analysis. The 26th version 
of the application was used to analyze the data.  
3.7. Validity of the study.   
Validity is a concept that accurately measures quantitative study (Heale, 2015). 
It means that every quantitative research must have the validity to indicate the 
quality of the accuracy of the research. Validity is the capability of the instrument 
to describe the accurate domain that it wants to measure. In this study, the 
instrument is in the form of questionnaires that have been adapted from Lailika 
(2019). The adapted instrument is valid and has been tested in SPSS program 26. 







Instrument considered to be valid if the Pearson Correlation is more than the r-
table. In, addition, in this research, researcher used r-table list from Raharjo (2015) 
as the reference.  





CO1 .366** 0.138 Valid 
CO2 .416** 0.138 Valid 
CO3 .362** 0.138 Valid 
CO4 .482** 0.138 Valid 
FO5 .437** 0.138 Valid 
FO6 .471** 0.138 Valid 
FO7 .517** 0.138 Valid 
FO8 .546** 0.138 Valid 
FO9 .434** 0.138 Valid 
FO10 .559** 0.138 Valid 
FO11 .490** 0.138 Valid 
FO12 .243** 0.138 Valid 
FO13 .162* 0.138 Valid 
FO14 .144* 0.138 Valid 
 
Meanwhile, reliability is an assessment tool used to measure the accuracy of a 
measuring instrument in a measurement procedure (Sudjana, 2006).  It means that 
the reliability is testing how much the accuracy and the instrument can be trusted. 
Healei (2015) states that reliability of instruments can be gained through different 
measures. There are 3 attributes of reliability; internal consistency, stability, and 
equivalence. Reliable instruments will produce reliable data. It can be concluded 







Therefore, the instrument used in this research was reliable because the Cronbach's 





FINDINGS AND DISCUSSION 
 
This section provided results of the study. The data were collected from the 
second, third and fourth year students by filling questionnaires that try to find out 
students' perception on the use of Online Automated Feedback (OAF) in writing. 
This chapter is divided into two sections. They are findings of the study and 
discussion.  
4.1 Findings of the Study 
Findings of the research were gained by administering questionnaires online 
to the second, third and fourth year students of Universitas Brawijaya. The 
questionnaires were distributed using google form from 18th April 2021 until 29th 
May 2021. It took one month and eleven days to gain the data. 196 students filled 
the questionnaire. The questionnaires consist of 16 questions which formed into 2 
open-ended questions and 14 close-ended questions. Researchers used 2 open-
ended questions to gain detailed information regarding the reason and opinion of 
students using OAF to improve their writing. Meanwhile, the close-ended questions 
were used to ease the generalization of students’ attitude on the content of OAF, 
and feedback provided by OAF. The instrument was intended to notice students’ 
perception on the use of OAF in writing. 
The researcher also added additional information. They were students’ 
gender, age, and batch. In this research, researchers used IBM SPSS Statistics 26 
and Microsoft Excel 2016 to analyze and calculate the data that has been collected 
through questionnaires. In order to find definite perceptions of students regarding 







are the perception about the content of OAF, perception about the feedback of OAF, 
and students’ reasons and opinions on using OAF.  
4.1.1 Participants’ Personal Information  
After distributing the questionnaires to the second, third, and fourth year 
students of Universitas Brawijaya, researchers got the data needed regarding the 
additional information of the students. The data are shown in the table 4.1.  
Table 4.1 Participants’ Characteristic 





Below 20 15% 
20 until 22 77% 
Above 22 8% 
Batch 
2nd year 35% 
3rd year 27% 
4th year 38% 
 
Table 4.1 concluded that 196 students’ who participated in this research were 
dominated by gender female with 75% and male 25%. For then, the age of the 
participants below 20 15%, 20-22 77%% and above 22 8%. Meanwhile, the grade 
of students was 35% 2nd year students, 27% 3rd year students, and 38% 4th year 
students.    
4.1.2 Students’ Perception about the Content of OAF  
Online automated feedback is an online website or application that is really 
useful for education. It used a computerized program to analyze the writing. It offers 
contents to cover the language features of English. Like the language style, spelling, 
grammar, and punctuation. Researcher uses 4 close-ended questions to analyze 
students’ perception on the content of OAF. The term CO (content of OAF) is used.  







(CO1), feature of spelling (CO2), feature of grammar (CO3), and feature of 
punctuation (CO4).  
Furthermore, those items were analyzed descriptively by calculating the 
mean scores of each item. To ease the analysis researcher classified the mean score 
into several agreements. See table 3.2. 
Table 4.2 the Mean, Standard Deviation, Rank, and Statements from CO1 
until CO4.  




Language style features on OAF 
covers the word selection based on 
the context 
3.11 .558 High 
CO2 
Spelling feature on OAF covers 
the incorrect and confusing word 
3.16 .616 High 
CO3 
Grammar feature on OAF covers 
the use of subject, verb, 
preposition, etc. 
3.20 .590 High 
CO4 
Punctuation features on OAF 
covers the use of punctuation in a 
sentence 
3.24 .592 High 
Note 
COQ    : Content of OAF 
M         : Mean 
STD     : Standard Deviation 
 
Based on table 4.2, the mean of the data from item CO1, CO2, CO3, and 
CO4 are categorized into high agreement. It means that most students agree with 
the statements provided in the CO section. Students agree that ‘language style 
features on OAF covers the word selection based on the context’. It was proven by 
the value of the mean from CO1 is 3.11. This item got the lowest mean value from 
this section. Yet, this still shows high agreement. 69.4% of the respondents agree, 
20.9% strongly agree, 9.2% disagree and 0.5% strongly disagree with the 







Continuity, students accept that ‘Spelling feature on OAF covers the 
incorrect and confusing word’. It was proven by item CO2 gaining 3.16 mean 
which indicates high value. 62.8% of students agree, 27% strongly agree, 9.2% 
disagree, and 1% strongly disagree with the statement. This item got a higher value 
than the item CO1. It means students admit with the statement. (See table 4.2 and 
figure 4.1). 
 Meanwhile, the item CO3 gets 3.20 means value indicating that students 
agree with ‘Grammar feature on OAF covers the use of subject, verb, preposition, 
etc. This item has a higher value than CO1 and CO2. This is the second highest 
mean value between four items. 64.3% students agree, 28.6% strongly agree, 6.1% 
disagree, and 1% strongly disagree with the statement. (See table 4.2 and figure 
4.1). 
The highest mean value was gained by item CO4 with 3.24 mean values. 
Indicating that the item CO4 is the most agreed statement by the students. They 
agree that ‘Punctuation features on OAF covers the use of punctuation in a 
sentence’.  59.2% students agree, 32.7% strongly agree, 8.2% disagree, and no 
students strongly disagree with the statements provided in item CO4. (See table 4.2 
and figure 4.1) 
In addition, figure 4.1 gives detailed data of students’ response to every 
statement in perception related to the content of OAF. The chart provides the data 
by providing the percentage of students’ responses from strongly disagree, disagree, 




















Figure 4.1 the Percentage and Quantity of Students Choosing CO1 until CO4 
4.1.3 Students’ perception about feedback of OAF.  
The following part discusses students' perception on the feedback of OAF 
in writing.  In this part, there are 10 questions starting from FO5 to FO14. These 
questions represent feedback of OAF which coded with the term FO (Feedback of 
OAF). Every question tries to search the usefulness feedback provided in OAF to 
help students in their writing process by evaluating grammar, mechanics, and 
errors. This part also attempts to set out the advantages of feedback of OAF in case 
of the ease of feedback to understand, and the validity of feedback given by OAF. 
Next step, those items were analyzed descriptively by searching the mean scores of 
every item. To ease the analysis researcher classified the mean score into several 














Table 4.3 the mean, standard deviation, rank, and statements from FO5 until 
FO14. 





OAF corrects the language 
style in my writing 
3.08 .558 High 
FO6 
OAF corrects grammar in my 
writing 
3.36 .616 High 
FO7 
OAF corrects spelling in my 
writing 
3.41 .590 High 
FO8 
OAF corrects punctuation in 
my writing 
3.31 .592 High 
FO9 
OAF is useful to correct errors 
in my writing 
3.41 .740 High 
FO10 
Feedback of OAF improves 
my writing 
3.36 .587 High 
FO11 
Feedback of OAF makes me 
feel more confident with my 
writing 
3.30 .622 High 
FO12 
Feedback of OAF is not always 
valid and correct 
3.04 .647 High 
FO13 
The explanation of OAF is 
confusing 
2.35 .561 Medium 
FO14 
I feel difficult using OAF 
applications to check my 
writing 
2.19 .603 Medium 
Note 
FOQ     : Feedback of OAF 
M         : Mean 
STD     : Standard Deviation 
 
Based on the data in table 4.3 almost all the statements get the high mean 
value which indicates high agreement from students. Only item FO13 and FO14 get 
2.35 and 2.19 mean value. It means these two items get medium agreement from 
students. Medium agreement can be interpreted that there are students who agree 
and disagree with the statement from provided items. These two items were the 
lowest mean value compared to others items. In items FO13 12.2% students 
strongly disagree, 45.4% disagree, 37.8% agree, and 4.6% strongly agree. The items 
FO14 20.4% students strongly disagree, 46.9% disagree, 26% agree, and 6.6% 







are having hesitation in deciding that ‘The explanation of OAF is confusing’ and ‘I 
feel difficult using OAF applications to check my writing’.  
The highest mean value is obtained by 2 items which are FO7 and FO9. 
Both of the items get 3.41 mean value meaning that students agree that ‘OAF 
corrects spelling in my writing’ and ‘OAF is useful to correct errors in my writing’. 
This account is supported by the amount of students who decide to both agree and 
disagree with statements. In items FO7 48% choose agree and 46.9% of students 
strongly agree. Meanwhile the items FO9, 52% and 44.4% of students choose agree 
and strongly agree with the statement. (See figure 4.2). 
The second highest mean value is gained by item FO6 and FO10 with 3.36 
mean value. This statement gets high agreement by the students. Indicating students 
agree that ‘OAF corrects grammar in my writing’ and ‘feedback of OAF improves 
my writing’. This interpretation is propped up with the quantity of students who 
choose to agree and strongly agree. In items FO6 52.6% and 41.8% of students 
choose agree and strongly agree. Meanwhile, 54.1% and 41.3% of students agree 
and strongly agree in item FO10. (See figure 4.2).  
Sequentially, the items FO8, F11, and FO5 get lower mean value than FO6 
and FO10. Those items continuously get 3.31, 3.08, and 3.04 mean values. Yet these 
items still have high agreement from students. By the interpretation of the mean 
value in those items, students’ attitudes agree that ‘OAF corrects punctuation in my 
writing’, 'Feedback of OAF makes me feel more confident with my writing’ and 
‘OAF corrects the language style in my writing’.  This explanation is supported by 







FO11. Continuously, 50.5% and 40.3% of students select agree and disagree on 
items FO8. For then, in item FO11 52% and 39.3% of students agree and strongly 
agree with the statement. (See figure 4.5).  
Meanwhile items FO12 get 3.04 mean value. This item can be interpreted 
that students have high agreement in the statements ‘Feedback of OAF is not always 
valid and correct’. This analysis is supported by the number of students choosing 
to agree and disagree. 52% and 28.1% of students vote for and strongly agree. (See 
figure 4.5).  
In addition, figure 4.2 gives detailed information of students’ response to 
every statement in perception related to the students’ perception on feedback of 
OAF. The chart provides the data by providing the percentage and total number of 
students’ responses from strongly disagree, disagree, agree, and strongly agree from 








Figure 4.2 the Percentage and Quantity of Students Choosing FO5 until 
FO14 
4.1.4 Students’ reasons and opinions in using OAF.  
This section discusses the reasons and opinions of students why they use OAF 
application or website in their writing process. The researcher used open-ended 
questions to know the reason and opinions they decided using OAF. There are 
various answers from the students regarding the reason and opinion why they use 
OAF in writing. To determine students’ opinions, researchers divided into two 
options: they were positive and negative. Yet, students can still give clear 
information why they had positive or negative opinions. To give clear information 
about the reason for students in using OAF, researchers used open-ended questions 







a. Students’ opinion in using OAF.  
 Based on the close and open question regarding students’ opinions in using 
OAF.   There were 99% of students having positive opinions on using OAF in 
writing. The majority of students who have a positive perception of OAF feel that 
OAF has many benefits for them. Many students note that OAF is really useful for 
them to correct writing errors, to improve writing, to check grammar, and to use 
various word choices in their writing. One of the participants' explanation about the 
opinion of OAF supports this finding, ‘My opinion of using OAF is Positive opinion 
because OAF is very useful when I need to check my writing’. 
In the meantime, several students thought that OAF really helps them in 
writing. It assists them with structure of text, grammar, punctuation, and spelling 
correction. This explanation is supported by information given by the sample, ‘It 
helps me to correct my grammar and spelling because it's a little bit difficult to 
memorize spelling of certain words’. Student sample 15 notes that OAF is a helper. 
He says that ‘OAF helps me a lot when I have to re-check my work’, ‘Oaf is a helper 
for us, and they show us about right sentences, right grammar and we learn from 
that’. Other students also thought that OAF helps him to figure out the spelling of 
certain words; ‘It helps me in figuring out how to spell the word’. 
For then, there were students who believed that OAF is really practical. This 
account is supported by samples’ opinion. ‘I think OAF has a positive impact on 
my writing in English because OAF can immediately provide feedback on my 
writing mistakes’. Another student also said that ‘OAF is practical, somehow. And 







gives deep understanding in grammar and the mechanics in writing; ‘Because with 
OAF I can further enhance my ability in writing and I can deeply understand if 
there are any miss concepts in my writing, especially grammar’. 
One interesting finding in this section is that with OAF some students feel that 
this OAF boosts their confidence in writing. ‘By using OAF it makes me more 
confident in writing’. Other students also said that I feel more confident to write and 
I think my writing has improved since I used OAF. These students’ opinions should 
take into account because it is proven that with OAF students have more confident 
to write more. 
On the other hand, even though students had positive opinions on OAF. They 
thought that OAF is not always valid in giving feedback. This finding is supported 
by one student's opinion. ‘It is good to check writing mechanics, especially 
punctuation and spelling. I personally won't depend too much on it to correct 
grammar mistakes because sometimes it is incorrect’. 
 
Figure 4.3 Students’ Opinion on the Use of OAF in Writing. 










b. Students’ reasons for using OAF to improve their writing. 
Based on the open-ended question that researchers made in the students’ reasons 
and opinion section of using OAF in writing, many students had reasons that differ 










Figure 4.4 Three Main Findings of Students’ Reasons and Opinions in Using 
OAF 
The usefulness of OAF in writing is dealing with grammar checking, 
mechanics, and spelling. Many students are making mistakes in their writing then 
they use OAF. “Because sometimes I make many mistakes such as my grammar, 
punctuation, and capitalization.” Then after noticing their errors they learn from it. 
Even with this OAF, students feel more confident to write. These findings were 
supported by students’ reasons. “It helps me with the structure of the text, the 
grammar, and when I use OAF to check my writing I feel more confident.” Other 
students also said that they use OAF to make sure they don’t make errors. “To make 
sure that I didn't make technical errors in my writing.” 
 In the meantime, students think that OAF gives them more confidence in 
writing. Many students use OAF because of their anxiety and are unconfident with 
(1) The usefulness of 
OAF to help students on 
their writing. 
(2) The confidence 
boosted in writing when 
they used OAF 
(3) The practical of 









their writing just like what students say ‘Because sometimes I don't feel confident 
about my writing’, ‘I feel doubtful and anxious about my writing, especially if it will 
be uploaded on the internet and read by others. Then after they use OAF they feel 
that their anxiety can decrease or even disappear. These findings were supported by 
the students' reason. It helps me with the structure of the text, the grammar, and 
when I use OAF to check my writing I feel more confident.  
The other reasons why students used OAF in writing is dealing with its ease 
and practicality to use. OAF is a really practical application or website that they can 
use anywhere and anytime. Students give such reasons dealing with this finding; 
“It accurate, easy, and helpful, because it is simple, Easy to access, because it 
makes it easier to check our essays and useful feedback to improve and improve 
writing skills”. There were also students who thought that using OAF is saving their 
time in checking writing; ‘It saves times to check writing’. Despite these reasons, 
there are few students who use OAF because of lecturers’ and friends’ 
recommendations.  
4.2 Discussion.  
In this part, researchers presented the major findings on this research and 
discussed them by linking to the previous research theories related to the use of 
OAF websites or applications in writing. To give detailed information, researchers 
separated the discussion into 3 main parts; 1. Perception about the content of OAF; 
2. The perception about the feedback of OAF; 3. The students’ reason and opinion 







4.2.1 The perception about the content of OAF.  
OAF provided automated feedback on students' writing by offering some 
contents in it. The contents of OAF covered language style features, punctuation 
features, grammar features, and spelling features. Based on the findings in this 
study, students’ believed that the content of OAF encompassed the language style 
feature, grammar feature, punctuation feature, and spelling feature to help their 
writing process. These findings were similar to a previous study conducted by 
Pratama (2020) who investigated the use of grammarly as an online grammar 
checker in the process of writing. He found that grammarly one of the OAF 
applications could provide useful content like feature of grammar, feature of 
spelling, and feature of punctuation. Another study conducted by Lailika (2019) 
also supported these findings. She conducted research on students’ perceptions of 
the use of grammarly as an online grammar checker in thesis writing. She 
discovered that grammarly one of OAF websites could bring useful content like 
grammar feature, language style feature, spelling feature, and punctuation feature.  
Grammar feature in OAF was the capability of OAF application or website 
to give correction on students’ grammar errors. The correction covered the use of 
tenses, verbs, phrases, adverbs, and clauses in writing. This grammar feature was 
truly useful according to students’ opinion in this study. Students felt that grammar 
features in OAF helped them in writing by correcting the wrong tenses they use, 
wrong verbs, and nouns. This discovery was supported by another study conducted 
by Yang (2018). She studied the efficiency of online grammar checkers in English 







by the grammar feature in an online grammar checker. Another study conducted 
by; Lailika, 2019; Karyatry, 2018; Pratama, 2020 also supported the finding. The 
study revealed that the grammar feature in OAF helped students to correct their 
errors in writing.  
The punctuation feature of OAF was the ability of an OAF application or 
website to give corrections on the mechanics of students’ writing. In this study, 
students believed that OAF corrected their punctuation to help their writing process. 
The correction of the punctuation feature of OAF included full stop, comma, 
question mark, slash, apostrophe, etc. Students felt that the punctuation feature on 
OAF helped them with the mechanics in writing. This discovery was similar to a 
study conducted by Ghufron & Rosyida (2018). They studied the role of grammarly 
in assessing English as a foreign language (EFL) writing. They found that 
grammarly one of the OAF websites was effective and easy to reduce errors in terms 
of mechanics of writing like punctuation.  
Spelling feature of OAF was the capacity of OAF to correct spelling errors 
toward students' writing. Reached from the findings in this study, Students agreed 
that spelling features on OAF corrected their spelling in their writing. The 
correction of spelling features on OAF covered the spelling mistakes students made 
in their writing. Students felt that this feature was effective and efficient to help 
them in reducing errors in their spelling, since the OAF provided correction 
instantly. This finding is similar to research conducted by; Yang, 2018; Ghufron & 
Rosyida, 2018; Lailika, 2019. Yang (2018) noted that the online grammar checker 







accordance, both Ghufron & Rosyida (2018) and Lailika (2019) studied about 
grammarly one of OAF websites, and found that grammarly had spelling feature to 
correct students' spelling errors.  
Language style feature was the ability of OAF to provide outcome types of 
feedback on students’ writing. Students could choose the audience included 
general, knowledgeable, and expert. Students’ also could choose the formality of 
feedback included informal, neutral, and formal. This feature would affect the 
suggestion provided by OAF regarding word choices to make the writing of 
students matched with the outcome they wanted. Based on this study, students 
believed that content of OAF covered the language style used in their writing.  The 
language style feature provided by OAF made students’ writing more varied and 
systematic. This finding was in line with a study conducted by lailika (2019). She 
exposed that students agreed that the grammarly one of OAF websites provided 
them with language style features related to the word choices in their writing.  
4.2.2 The Perception about the Feedback of OAF. 
This section discussed the perception of students regarding the feedback 
provided by OAF to help students in their writing. The OAF application or website 
provided students with useful feedback related to students' writing. In this study, 
students believed that OAF feedback corrected their grammatical errors, spelling, 
punctuation, and language style they used.  These findings were similar to a study 
conducted by; Ghufron & Rosyida, 2018; Karyatry et al, 2018; Yang, 2018. Both 
Ghufron & Rosyida (2018) and Karyatry et al. (2018) found that feedback provided 







students’ writing. In accordance, Yang (2018) noted that online grammar checkers 
significantly decreased students’ grammar errors, punctuation, and spelling.   
In terms of helping students' writing process, the OAF feedback was 
effective and efficient to use. Based on the findings, students believed that OAF 
was useful to correct errors in their writing and feedback of OAF improved their 
writing. A research conducted by Nova (2018) supported these findings. He 
conducted a narrative research on EFL students’ experience on utilizing grammarly 
one of OAF websites to evaluate academic writing. He found that students’ writing 
were improved due to the benefits of grammarly in correcting students’ errors in 
academic writing. Another study conducted by Jayavalan & Razali (2018) also 
supports this account. They investigated the effectiveness of online grammar 
checkers to improve secondary students’ English narrative essay writing. They 
found that grammar checkers improved students’ writing skill by aiding students’ 
narrative essays particularly on correct grammar function.  
 
For then, feedback given by OAF made students feel more confident with 
their writing. According to the findings in this study, students felt their confidence 
boosted when they used OAF to check their writing. This phenomenon happened 
because the feedback of OAF reduced students’ errors and they didn’t have to worry 
about it. This finding was supported by another study conducted by Pratama (2020). 
He found that the feedback of grammarly made students feel more confident 
because of the feature that corrected students’ errors in the process of writing. 







In case of validity of feedback given by OAF, students perceived that OAF 
didn’t consistently provide valid and correct feedback. They found that sometimes 
OAF provided invalid feedback with their writing concern. Students needed to be 
aware and choose the appropriate feedback provided by OAF. Lailika (2019) noted 
that the feedback given by grammarly was not always valid and correct. Similar 
findings in this case were also found by Nova (2018) who found that feedback given 
grammarly one of OAF websites was not always in line with the user's intention.   
4.2.3 The Students’ Reason and Opinion on Using OAF 
The findings of students’ reason and opinion implementation of OAF 
applications or websites in writing can be gained by analyzing the questionnaires 
that are filled by students’ own opinion. Specifically, there were two sides of 
students’ perception to the given topic. They were positive and negative 
perceptions.  
Based on the findings of the research, the majority of students had a positive 
perception of the use of OAF applications or websites in writing. 194 out of 196 
participants decided that they had a positive perception of the given topic. Gaining 
positive perception towards something could deeply impact how individuals act in 
certain situations. Kabir (2013) noted that Positive attitude, positive thinking, and 
optimism are now known to be a root cause of many positive life benefits. This 
positive insight boosted students’ attitude in facing problems, specifically in 
writing. They could easily overcome the errors they made in writing by utilizing 
OAF to check their works. As stated by Karyuaty et al., (2018) one of OAF 







studies conducted by Ghufron & Rosyida (2018), and Jayavalan (2018) also support 
this finding. Students who have this positive perception agree that OAF help their 
writing process by correcting their grammar, mechanics, language style, vocabulary 
use in their writing and enhancing their confidence in writing.  
Students believed that OAF websites and applications were really effective 
to maintain their writing structure in grammar. This finding was similar to a study 
conducted by Yang (2018). He found that online grammar checkers reduced 
students’ grammar errors in writing. Grammar is an essential part in English 
writing. Wrong grammar can make the meaning of students writing different and it 
leads to the wrong verb used, as English language vocabulary has different forms; 
present, past, and future. Grammar is the study of words and the ways words work 
together, correct grammar is essential to convey clearer and effective writing 
(Debata, 2013).  
The other reason why students used OAF to check their writing is because 
of its advantages. Participants in this study stated that using OAF in checking their 
writing was really practical. They could save their time to correct grammar, 
punctuation, and spelling because of its automatic features to give feedback. In 
addition, they noticed the grammar, spelling, and punctuation errors they made, and 
they were able to learn from it. This finding was in line with the research conducted 
by Cavaleri and Dianati (2016) and Russell (2019). Both studies found that 
grammarly one of the OAF websites was practical to use and students also felt that 







OAF assisted them during their Self-directed learning because of its less time 
consuming to check grammar. 
In the meantime, students who have positive perception agree that OAF 
corrects their mechanics in writing. The OAF is significantly useful for students. 
Many students in this study felt that OAF can indicate the wrong writing mechanic 
like punctuation. Participants who were evolving in this research wrote that OAF 
helped them with the structure of text errors, spelling errors, and punctuation errors. 
This discovery was supported by other researchers conducted by Ghufron & 
Rosyida 2018; Gain et al., 2019; O’Neil & Russell, 2019; lailika, 2019. The studies 
revealed that OAF corrected students spelling errors, punctuation, and structure of 
their writing by giving automatic feedback.  Many participants accepted that the 
utilization of OAF corrected their language structure. In writing, the language 
structure used will affect the meaning in a sentence. Hinkle (2003) notes that the 
utilization of verb tenses, word order, and incorrect grammar will affect the 
meaning of a sentence. The sentence in English elaborates the subject, verb, object, 
and etc. The wrong choice in the preferred language structure will make the 
sentence wrong. And OAF presents to correct the errors.  
This study revealed that OAF applications or websites not only correct 
participants’ writing errors, but it also boosts their confidence with their writing. 
Many participants in this study were told that the reason why they used OAF was 
because they weren’t confident enough with their writing. Then, after they used the 
OAF application or websites to check their writing, they had more confidence with 







in line with a study conducted by Pratama (2020) and Lailika (2019). Both of the 
researchers found that students’ who used grammarly one of OAF websites felt that 
their confidence was boosted when they had to write.  
Beside the positive perception, there were also students who had negative 
perception in the use of OAF application or website in writing. In contrast, the 
number of students who had negative perceptions were only 2 out of 196 students. 
This negative perception could be interpreted that they didn't trust the given topic. 
The reasons why students perceived OAF negatively was because OAF 
sometimes did not provide contextual feedback. The features of OAF websites and 
applications differ between one and another. Students must be aware in using and 
choosing the proper correction to their writing. As Nova (2018) claimed that 
feedback given by grammarly one of OAF applications is not always in line with 
the user’s context. Students should have awareness in using OAF to avoid out of 
context feedback given by OAF. 
Despite the many advantages of online automated feedback, the utilization 
and feedback given of OAF was not always valid and needed to be upgraded. 
Wilson (2016) revealed such an account that has addressed critics to the program 
that was used by the OAF application. He outlines that because of the proprietary 
design of the scoring algorithms, The AEE was criticized as being a black box; and 
for being readily fooled to award high scores essays that are long, syntactically 
correct, and full of sophisticated words. While the others fear that OAF substitutes 
the teacher’s role as the reader of students. It means that there are people that don’t 





CONCLUSION & SUGGESTION 
In this chapter, researcher provides a brief explanation of the conclusion from 
the current study. The conclusion explains the students’ perception on the use of 
OAF in writing. Researcher also gives suggestions to future research related to the 
field of this study.  
5.1 Conclusion 
Based on the findings of this research, it can be concluded that students have 
two different perceptions on the use of OAF in writing. They have positive and 
negative perceptions. Students who had positive perception believed that OAF help 
them in their writing process. Online Automated Feedback websites or applications 
have useful features to bring, like the content and feedback provided in OAF.  The 
content of OAF covers important aspects in writing like; grammar correction, 
language style use, mechanics, and vocabulary use. Related to the usefulness of 
OAF in writing, this OAF content is really beneficial due to its automatic correction 
to their writing. For then, the feedback provided by OAF is effective to help students 
in their writing process, because it brings detailed information in the feedback 
given. 
In contrast, this study concluded that only 2 students who have negative 
perception.  They felt that OAF doesn’t always provide valid feedback referring to 
the context of their writing.  Yet, in terms of helping their writing process, they 
agree with the statement.  
In addition, I referred to the findings and needed to take it into account. This 







in writing. Indirectly, this OAF can be the answer to students’ delayed essay and 
writing and help them in their self-directed learning during the pandemic. Since it 
provided automatic feedback.  
5.2 Suggestion 
Based on the findings in this research. Researcher provides suggestions for 
teachers, EFL learners, and future research.  
1. For English lecturer, teacher and EFL learners.  
Relating to the findings of this research, it is suggested for English teachers and 
lecturers to integrate the OAF implementation in terms of teaching writing. As it is 
proven that students having positive perception believed that OAF helps their 
writing. However, the OAF doesn’t always provide contextual feedback. Yet, in the 
case of checking grammar, vocabulary, language style, and mechanics it is really 
practical and saves students, lecturer, and teacher time by not focusing on the outer 
aspect of writing. Then, the lecturer and teacher have to focus on the deep content 
of writing like how students' writing has cohesion, coherent, and also the idea of 
students. 
For EFL learners, it is not suggested to abuse the OAF in just using it when 
they want to submit a writing assignment. Students should use OAF to check their 
writing, then they have to learn from it. They need to pay attention to the errors they 
made in the writing and try to avoid the same mistake. Even though students had 
positive perception and believed that OAF help their writing process by giving 
automatic feedback. Students must keep in mind that they have to study and 







and etc. They cannot merely rely on the OAF every time they want a good score, 
but they have to gain proper knowledge by their own effort. Because writing is the 
most difficult skill among others, Rao (2019).  
1. For Future research 
For researchers who are interested in the same topic, they can conduct similar 
research with different methodology used. This research focuses on the students’ 
opinions on the use of online automated feedback in writing. Thus, future research 
can investigate the use of OAF to improve students' writing with classroom action 
research by integrating and comparing students who use OAF and those who don’t. 
The future research can also investigate how teachers or lecturers implement or 
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Appendix 2. Adapted questionnaires used in this research.  
A. Original questionnaires made by Lailika (2019).  
No Questions Variables 
1 Why you use OAF to check your writing? Reason of using grammarly 
2 What is your opinion of using grammarly? Students’ opinion of using 
grammarly. 
3. Language style feature on grammarly covers 




Perception about the content of 
grammarly. 
4. Grammar feature on grammarly covers the 
incorrect and confusing words. 
5.  Grammar feature on Grammarly covers the use 
of subject, verb, preposition, etc.  
6. Punctuation features on grammarly covers the 
use of punctuation in a sentence.  








Perceptions about the feedback 
of Grammarly 
8. Grammarly corrects grammar in my writing 
9. Grammarly corrects spelling in my writing 
10. Grammarly corrects punctuation in my writing 
11. Grammarly is useful to correct the errors in my 
writing 
12. Feedback of Grammarly improves my writing 
13. Feedback of Grammarly makes me feel more 
confident with my writing 
14. Feedback of Grammarly is not always valid 
and correct 
15. The explanation of Grammarly is confusing 







B. Questionnaires used in the research with term changed.  
 Questions Variables 
1 Why you use OAF to check your writing? Students’ reasons and 
Opinion on using OAF. 
2. What is your opinion of using OAF? 
3. Language style feature on OAF covers the word 
selection based on the context.   
Perception about the content of 
OAF 
 
4. Spelling feature on OAF covers the incorrect and 
confusing words. 
5.  Grammar feature on OAF covers the use of subject, 
verb, preposition, etc.  
6. Punctuation features on OAF covers the use of 
punctuation in a sentence.  
7.  OAF corrects the language style in my writing 
Perception about the content of 
OAF. 
8. OAF corrects grammar in my writing 
9. OAF corrects spelling in my writing 
10. OAF corrects punctuation in my writing 
11. OAF is useful to correct the errors in my writing 
12. Feedback of OAF improves my writing 
13. Feedback of OAF makes me feel more confident 
with my writing 
14. Feedback of online automated feedback 
applications is not always valid and correct 
15. The explanation of OAF is confusing 































































Appendix 4. Participants’ data.  










1 male 2nd  19 3 3 3 4 3 3 3 3 4 3 3 4 3 4 
2 female 2nd  18 4 4 4 4 4 4 4 4 4 4 4 4 2 4 
3 female 2nd  20 3 4 3 4 2 4 4 4 3 3 3 4 3 3 
4 female 2nd  19 3 3 4 4 3 4 4 4 4 4 4 4 3 1 
5 male 2nd  21 3 3 3 3 3 3 3 2 3 3 3 3 2 4 
6 female 2nd  19 3 3 4 4 3 4 4 4 3 3 3 3 2 4 
7 female 2nd  20 3 4 3 4 2 2 3 4 4 4 4 2 2 4 
8 female 2nd  19 3 3 3 4 4 3 3 4 3 3 3 3 2 4 
9 female 2nd  19 3 2 3 4 3 3 4 4 3 3 3 2 2 4 
10 female 2nd  20 2 3 3 2 2 3 3 2 3 3 3 3 2 1 
11 female 2nd  21 3 3 3 3 3 3 3 3 3 3 3 2 2 4 
12 female 2nd  20 4 4 3 4 3 2 4 4 4 4 3 4 2 1 
13 female 2nd  20 3 3 3 3 2 3 4 3 3 3 3 3 2 4 
14 male 2nd  21 3 3 3 3 3 2 3 3 3 2 3 3 2 4 
15 female 2nd  19 4 3 4 4 3 4 4 4 4 4 4 3 2 1 
16 female 2nd  20 2 2 2 2 3 3 3 2 3 3 3 3 3 4 
17 male 2nd  22 4 3 4 3 3 3 3 4 3 4 4 2 3 3 
18 male 2nd  19 4 3 4 2 3 4 4 3 4 4 3 2 2 1 
19 female 2nd  21 3 4 4 4 3 4 4 4 4 4 4 3 2 1 
20 female 2nd  20 3 2 3 3 2 4 4 3 3 4 3 4 2 1 
21 female 2nd  19 3 3 3 3 3 4 4 3 4 3 4 3 2 1 
22 female 2nd  21 3 4 2 4 2 3 4 4 3 3 3 4 4 4 
23 female 2nd  19 3 3 3 3 4 4 3 4 4 3 4 4 2 1 
24 female 2nd  19 3 3 3 3 4 4 3 4 4 3 4 4 2 1 
25 female 2nd  21 3 4 4 4 4 4 4 3 4 4 4 4 2 1 
26 female 2nd  19 3 3 3 4 4 3 3 4 3 3 3 3 2 4 
27 female 3rd  19 3 4 4 4 4 3 4 4 3 3 3 4 2 4 
28 female 2nd  21 3 1 4 4 4 4 4 4 4 4 4 3 1 1 
29 female 2nd  22 4 4 3 3 3 3 3 4 4 4 3 4 2 3 
30 female 4th  19 2 3 3 2 2 3 3 2 3 3 3 3 2 4 
31 male 2nd  19 3 3 2 2 2 3 2 3 3 3 3 3 3 3 
32 male 2nd  21 3 4 3 3 1 3 4 3 4 4 4 4 2 1 
33 male 2nd  19 3 3 3 2 4 4 4 4 4 4 4 3 2 4 
34 female 2nd  20 3 3 3 2 4 4 4 3 4 4 4 4 2 1 
35 female 2nd  20 3 3 4 3 4 4 4 3 4 4 4 4 3 4 
36 female 2nd  20 3 3 3 3 3 3 3 3 3 3 3 3 1 4 
37 female 2nd  19 4 2 4 4 3 4 3 3 3 4 4 1 1 1 
38 male 2nd  20 3 4 3 4 4 3 3 3 4 3 2 3 3 3 
39 female 2nd  20 3 3 3 3 2 3 3 3 3 2 3 3 3 4 







41 male 2nd  20 3 4 3 3 4 3 4 4 4 4 3 3 3 4 
42 female 2nd  19 3 3 3 3 3 3 3 3 3 3 3 3 2 4 
43 male 2nd  20 2 3 3 3 3 3 3 3 3 3 3 3 3 4 
44 female 2nd  19 3 3 4 3 4 4 3 3 3 4 4 2 3 1 
45 female 2nd  20 3 2 3 3 3 4 4 4 3 3 3 3 3 4 
46 female 2nd  20 3 4 3 4 3 3 4 4 4 4 4 4 3 4 
47 female 2nd  19 3 3 2 3 3 3 3 3 2 2 2 4 3 4 
48 female 2nd  20 4 4 4 4 4 4 4 4 4 4 3 3 1 1 
49 female 2nd  19 4 4 4 4 4 4 4 4 4 4 4 1 1 1 
50 female 2nd  20 2 4 4 2 3 3 3 3 3 3 3 2 2 4 
51 female 2nd  19 4 4 4 4 4 4 4 4 4 4 4 3 1 1 
52 female 2nd  22 3 3 3 3 3 3 3 3 3 3 3 4 2 4 
53 female 4th  21 4 4 3 3 3 3 3 3 3 3 3 3 3 3 
54 female 4th  22 4 4 4 4 4 4 4 4 4 4 4 3 2 1 
55 male 4th  22 3 2 3 3 3 3 3 3 3 3 3 4 3 3 
56 female 4th  23 4 4 4 4 1 4 4 4 4 3 4 3 2 1 
57 female 4th  22 4 4 4 4 4 4 4 4 4 4 4 4 3 3 
58 female 4th  22 3 3 4 3 3 2 3 3 3 4 4 3 3 3 
59 female 4th  20 4 3 4 4 3 4 3 4 4 4 4 2 2 4 
60 female 2nd  21 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
61 male 2nd  21 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
62 female 2nd  22 2 4 3 3 2 3 4 3 3 4 4 3 2 1 
63 female 4th  23 4 3 2 4 2 4 3 2 4 3 2 4 3 4 
64 female 4th  22 2 2 3 3 4 4 4 4 4 4 4 2 2 3 
65 female 4th  22 4 3 3 3 4 4 3 4 3 2 4 3 2 1 
66 male 4th  22 3 3 3 3 3 3 3 2 3 3 3 4 3 3 
67 male 4th  22 4 3 3 4 4 3 4 4 4 3 4 4 3 4 
68 female 4th  21 4 4 3 4 4 4 4 4 2 4 4 4 1 1 
69 male 4th  21 3 3 3 3 3 3 3 3 3 3 3 3 2 4 
70 female 4th  20 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
71 female 2nd  19 3 3 4 3 4 4 4 4 4 4 4 2 1 3 
72 female 2nd  21 3 3 3 3 3 2 3 3 3 3 2 3 2 2 
73 female 4th  21 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
74 female 2nd  22 4 3 1 4 2 3 4 4 3 3 4 3 2 1 
75 female 4th  22 3 3 3 3 3 3 3 3 3 3 3 3 2 2 
76 female 4th  22 3 3 3 3 3 3 3 3 3 3 3 3 2 2 
77 female 4th  22 4 3 4 3 3 3 4 2 3 4 3 3 3 3 
78 male 4th  23 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
79 male 4th  21  4 3 3 3 3 3 3 4 4 3 3 4 3 4 
80 female 4th  21 4 4 2 4 4 2 4 2 4 3 3 3 3 2 
81 male 4th  22 3 3 3 3 3 3 3 3 3 3 3 4 3 3 
82 male 4th  21 3 3 4 3 3 3 4 3 4 4 2 3 3 4 







84 female 4th  22 3 4 4 3 3 4 4 3 4 4 4 2 1 1 
85 female 4th  21 2 3 3 3 3 4 4 4 4 4 4 3 3 2 
86 female 4th  23 3 3 3 3 2 3 2 4 3 4 3 4 4 3 
87 male 4th  22 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
88 female 4th  19 3 4 4 4 4 4 4 4 4 4 4 4 2 1 
89 female 2nd 21 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
90 male 2nd 23 3 4 4 4 4 4 4 4 4 4 4 4 4 4 
91 female 4th  20 3 4 3 2 2 4 4 2 4 3 4 2 3 1 
92 female 2nd 20 3 2 3 2 3 3 3 3 3 3 3 3 2 2 
93 female 2nd  21 3 3 2 2 3 3 3 2 3 3 3 3 2 2 
94 female 4th  22 3 3 3 3 2 3 3 3 3 3 3 3 2 3 
95 female 4th  22 3 3 3 3 3 3 3 3 3 3 3 2 2 2 
96 female 4th  22 3 3 3 4 4 4 4 4 4 4 4 4 2 2 
97 female 4th  21 3 3 2 3 2 2 3 3 3 3 3 3 3 2 
98 female 4th  22 3 4 4 4 3 4 4 4 3 3 3 3 3 2 
99 female 4th  22 3 3 3 4 4 4 4 4 4 4 4 4 2 2 
100 female 4th  22 3 3 3 4 4 4 4 4 4 4 4 4 2 2 
101 male 4th  22 3 4 4 3 3 3 4 3 3 4 3 3 3 3 
102 female 4th  22 3 3 3 3 3 3 3 3 4 4 3 2 3 3 
103 female 4th  21 3 3 3 3 2 3 3 3 3 2 2 3 3 2 
104 female 3rd  23 3 3 3 3 3 3 3 3 4 3 3 3 3 3 
105 female 3rd  21 3 3 3 3 2 3 3 3 4 3 3 2 2 2 
106 male 3rd  21 2 4 3 3 4 4 4 4 4 3 3 1 2 2 
107 female 3rd  20 3 3 3 3 4 4 4 4 4 4 4 4 2 2 
108 female 3rd  20 3 2 3 3 3 3 4 4 3 3 3 3 1 1 
109 female 3rd  21 2 3 3 4 2 3 3 3 2 3 3 3 3 3 
110 male 3rd  21 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
111 female 3rd  20 3 3 3 3 3 3 3 3 3 3 3 3 2 2 
112 male 3rd  21 3 2 3 3 3 3 3 3 3 3 3 3 3 2 
113 female 3rd  20 3 3 3 3 3 3 3 3 3 3 4 2 1 1 
114 female 3rd  21 3 3 3 3 3 3 3 3 3 3 3 3 3 2 
115 female 3rd  21 3 2 3 3 3 3 4 4 4 4 4 2 2 2 
116 male 3rd  20 3 3 3 4 4 3 4 3 3 3 3 2 2 2 
117 female 3rd  21 4 4 4 4 4 4 4 4 4 4 4 1 1 1 
118 female 3rd  21 3 3 3 3 3 4 4 4 4 3 3 2 2 2 
119 male 3rd  21 2 4 3 4 4 4 4 4 4 4 4 3 2 4 
120 male 3rd  21 2 3 4 3 3 3 4 3 3 3 3 3 2 3 
121 female 3rd  21 3 4 4 3 4 3 3 3 3 3 3 3 3 3 
122 female 3rd  21 3 3 3 3 4 4 4 4 4 4 3 3 3 3 
123 female 3rd  20 3 3 3 3 3 3 4 3 2 3 3 4 3 2 
124 female 3rd  21 3 3 3 3 3 3 4 4 4 3 4 2 2 2 
125 female 3rd  20 3 3 3 3 2 3 1 3 2 3 3 4 4 2 







127 female 3rd  22 3 3 4 4 3 3 2 3 3 4 3 3 2 2 
128 male 4th  22 3 3 3 3 3 2 3 3 3 3 3 4 3 2 
129 female 4th  20 3 3 3 3 2 3 3 2 3 2 2 3 3 2 
130 female 2nd 22 3 3 3 3 4 4 3 3 4 3 3 3 3 3 
131 male 4th  19 4 3 3 2 2 3 3 2 3 3 4 3 3 3 
132 male 2nd 20 3 2 3 3 3 3 3 3 3 4 4 3 2 2 
133 female 2nd 23 4 4 4 4 3 4 4 4 4 3 4 2 1 2 
134 male 4th  20 2 3 2 3 2 2 3 3 2 3 3 3 3 3 
135 female 3rd  21 3 3 4 4 3 3 2 3 3 4 3 3 2 2 
136 male 2nd 21 3 3 3 3 4 4 4 4 4 4 4 4 4 4 
137 female 2nd 20 4 3 3 4 4 4 4 4 3 4 4 1 2 2 
138 female 2nd 21 3 3 3 3 4 4 3 3 4 3 3 3 3 3 
139 male 4th  22 3 3 3 2 3 3 3 2 3 3 2 3 2 3 
140 male 4th  20 4 4 4 4 4 4 4 4 4 4 1 1 1 1 
141 male 2nd  20 2 2 3 4 2 4 4 4 4 4 4 3 2 2 
142 female 2nd  22 1 1 4 4 1 4 1 1 4 1 1 4 1 4 
143 female 4th  22 3 3 3 3 3 3 3 3 4 3 3 4 3 3 
144 male 4th  21 4 4 4 4 4 4 4 4 4 4 4 3 3 4 
145 female 3rd 21 2 4 4 3 2 4 4 4 4 4 4 3 1 1 
146 female 2nd  21 4 4 3 3 4 4 4 4 4 4 4 4 4 4 
147 female 4th  22 4 3 3 4 3 3 4 4 3 4 3 4 1 1 
148 female 4th  20 3 3 3 3 3 4 4 3 3 4 4 3 2 2 
149 female 4th  22 4 4 4 3 3 3 3 3 4 3 3 3 3 4 
150 female 4th  22 3 3 3 3 3 4 4 3 3 4 4 3 2 4 
151 female 4th  21 3 4 3 4 3 4 4 4 4 3 4 4 2 4 
152 female 4th  22 3 4 4 3 4 4 3 3 4 3 3 2 1 1 
153 female 4th  22 3 3 3 3 3 3 3 3 3 4 4 4 4 4 
154 female 4th  21 3 2 3 3 3 3 3 3 3 3 3 3 2 2 
155 female 4th  22 3 4 2 4 3 2 4 4 3 3 3 3 2 2 
156 male 4th  22 3 4 4 3 3 4 4 3 4 4 4 2 2 1 
157 female 4th  21 3 3 4 3 4 4 3 3 4 4 4 1 1 2 
158 female 4th  22 4 4 1 4 1 3 4 4 2 2 2 4 1 4 
159 female 4th  22 3 3 3 3 4 4 3 4 3 4 4 4 3 3 
160 female 4th  21 4 3 4 3 4 4 3 4 4 4 4 3 1 4 
161 female 4th  21 3 3 4 2 2 3 3 4 3 4 2 2 3 2 
162 male 4th  22 3 2 4 4 4 4 4 4 4 4 4 2 2 3 
163 female 4th  21 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
164 female 4th  22 2 3 3 3 2 3 3 3 3 3 3 4 2 4 
165 female 4th  21 3 2 2 3 2 2 3 3 3 3 3 3 2 4 
166 female 4th  22 3 2 3 3 3 3 3 3 3 3 3 3 2 2 
167 female 4th  22 3 3 3 3 3 3 3 3 3 3 3 3 3 4 
168 female 4th  22 3 3 3 4 4 4 4 4 3 3 3 3 3 4 







170 female 3rd 21 3 4 4 4 3 4 4 4 3 4 3 4 3 4 
171 male 3rd 20 3 3 3 3 3 3 2 3 3 4 4 4 2 4 
172 female 3rd 21 3 3 3 3 2 4 4 3 3 3 3 3 2 4 
173 female 3rd 20 2 3 4 3 3 3 4 3 3 3 4 3 2 2 
174 male 3rd 21 4 4 4 4 2 4 4 2 4 3 4 4 3 4 
175 female 3rd 22 3 3 3 3 3 3 3 3 3 3 3 2 2 3 
176 female 4th  21 3 3 3 3 3 4 4 3 3 4 4 3 2 1 
177 female 3rd 21 3 3 3 3 3 3 3 2 3 3 2 3 3 2 
178 female 3rd 20 3 2 3 3 4 4 4 3 4 4 4 3 2 2 
179 female 3rd 20 3 3 3 3 4 4 4 3 4 4 3 3 3 4 
180 male 3rd 19 3 3 3 3 3 3 3 3 3 3 3 3 3 2 
181 female 3rd 20 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
182 female 3rd 21 3 3 3 4 3 3 3 3 3 3 3 3 3 2 
183 female 3rd 20 3 3 3 3 3 3 3 3 3 3 3 2 2 2 
184 female 3rd 21 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
185 female 3rd 21 3 3 3 3 3 3 3 3 4 3 4 2 2 2 
186 male 4th  20 2 3 2 2 2 3 2 3 3 1 2 4 1 3 
187 female 3rd 21 3 3 3 3 3 3 3 4 4 3 3 3 3 3 
188 male 3rd 23 3 3 3 2 3 4 4 3 4 3 2 3 2 2 
189 male 4th  21 4 4 4 4 4 4 4 4 4 4 4 1 1 1 
190 female 3rd 22 3 3 3 3 2 3 3 3 3 3 2 2 3 2 
191 male 3rd 20 4 4 4 4 4 4 4 4 4 4 4 3 2 1 
192 male 3rd 20 3 4 4 4 4 4 2 3 4 4 3 4 1 2 
193 female 3rd 21 3 3 3 3 3 3 2 2 3 3 3 3 2 2 
194 female 3rd 20 3 3 3 3 2 3 3 3 3 3 2 2 3 2 
195 female 3rd 20 3 3 3 3 3 3 3 4 4 3 3 3 3 3 
196 male 3rd 19 3 3 3 4 3 3 3 3 4 3 3 4 3 3 
 
No 




I often use OAF for my writing and i think 
OAF is a very useful thing to use to slightly 
improve your writing skill or maybe just to 
correct your writing 
It helps me with the structure of the text, the grammar, 
and when i use OAF to check my writing i feel more 
confident 
2 
I usually use OAF for checking whether my 
writing is perfect already or does it still need 
to be revise. OAF also gives me understanding 
on my writing errors so when it need to be 
revise I also completely can distinguish the 
correct and the wrong part. Because it is practical 
3 
It helps me to correct my grammar and 
spelling because I'm little bit difficult to 
memorize spelling of certain words. 
To make sure that I didn't make technical error in my 
writing 
4 
The uses of OAF covers the disadvantages in 
it 








Oaf is a helper for us, they show to us about 
right sentence, right grammar and we learn 
from that 
To show, am i made mistake and learn 
6 because they improve my writing skill because I am not confident enough with my writing 
7 
My opinion of using OAF is Positive opinion 
because OAF is very usefull when I need to do 
check my writing 
Because I am not confident with my writing 
8 
By using OAF it makes me more confident in 
writing. 
To check if there are any problem in my writing 
project.  
9 
I think OAF has a positive impact on my 
writing in English because OAF can 
immediately provide feedback on my writing 
mistakes. 
Because OAF make my work easier when writing. I 
can find out the correct grammatical. 
10 
It helps me in figuring out how to spell the 
word. 
Because it is quicker rather than looking for it on the 
internet or dictionary. 
11 
I think Online automated feedback help me a 
lot because I sometimes imprecise in rules of 
writings such as grammar  
Because I sometimes lacking in careful at writing 
12 
It's improve my writing and sometimes I use 
OAF for checking error punctuation in my 
writing.  
Because OAF are user friendly, fast and free. 
13 
It is good to check writing mechanics 
especially punctuation and spelling. Though I 
personally won't depend too much on it to 
correct grammar mistakes because sometimes 
it is incorrect. 
To check spelling and punctuation. Sometimes a bit of 
grammar. Just to double check after I check it manually. 
14 it helps because it helps correct if there is an error 
15 
OAF helps me a lot when I have to re-check 
my work. 
Because sometimes I do many mistakes such as my 
grammar, punctuation, and capitalization. 
16 OAF sometimes helps me in writing essays I'm not sure about my skill in writing 
17 
In my opini OAF is evective for correcting 
some errors in my wriring 
Because I think it is efficient 
18 It is handy Mainly typo checking 
19 very easy to use and beneficial for me 
as an ESL student sometimes i write sentences with 
wrong rules and i will be more aware after all 
20 
It helps us to correct any sentences that we 
unintentionally forget about grammar, 
punction, etc. 
I do not feel confident on my own result. 
21 It helps me to improve my writing skill. 
Because sometimes I don't feel confident about my 
writing. 
22 
Actually I don't use OAF anymore, but for me 
personally they were very useful in correcting 
my writing. They provide evidence and 
enough explanation when there are some 
grammatical errors of my work. 
Because sometimes I still feel doubtful and anxious 
about my writing, especially if it will be uploaded on 
the internet and read by others. 
23 
It helps me to improve my writing skills and it 
tells my mistakes in writing. Even though I’m 
not sure it is correct 100%, at least it reduces 
the errors in my writing. 
Because I want to make sure that my writing has no 
errors. 
24 
It helps me to improve my writing skills and it 
tells my mistakes in writing. Even though I’m 
not sure it is correct 100%, at least it reduces 
the errors in my writing. 









It really helps me with my writing and it made 
me get used to writing in a correct manner. 
For education purposes and to improve my own writing 
and grammar. 
26 
By using OAF it makes me more confident in 
writing. 
To check if there are any problem in my writing 
project.  
27 
I chose positive opinion because I think it's 
quite helpful for my writing eventhough 
sometimes it's also incorrect based the 
meaning. 
Because it can help me to give choices for my writing 
28 
I feel more confident to write and I think my 
writing improves since I used OAF 
To check the grammatical error, checking plagiarism, 
and learn to improve my writing because OAF usually 
gives some suggestions in my writing such as use 
another similar word to make it more engaged or 
correct the punctuation. 
29 
OAF are mostly help me eventhough 
sometimes there is an error 
To check my grammar error 
30 It helps me to fix my grammar in easiest way To make sure  
31 
sometimes OAF make a mistake in a simple 
sentence. 
Just to make sure that my grammar is correct. 
32 
OAF has helped me to do many assignments 
and I feel another positive impact like more 
confident in my writing. 
Help me double check my works, besides I still found 
some mistakes on my works. 
33 
It's a very helpful to me, because it make 
confident about my writing. 
Because I doubt about the clearly punctuation, 
grammar and etc on my writing. 
34 help me to correct my sentences  easy 
35 Make me feel more confident in writing To know my grammar mistakes/misstype 
36 It helps me in my writing task Because it is easy to use 
37 
It helps me writing my assignment, and most 
of them are improving both of my grammar 
and my punctuation errors  
OAF is useful and rarely does error 
38 
OAF is a great of automatic checker in our 
writing 
It's easy to use and understand how to check my 
grammar 
39 Its help me a lot To check of my writing is correct or not 
40 Because this app help me to do my assignment Because i didn't confident about my writing skill 
41 
I personally think it is positive because slowly 
it helps me a little in improving my writing 
assignments and over time I will get used to it 
and know what is wrong and what is right. 
yeah because some friends also recommend using the 
help of the application or the web and it's also more 
accessible. 
42 
Because sometimes it can improve my 
writing. 
To check my grammar whether it is correct or not. 
43 it can help me in writting assignment because it is more convenient 
44 
I chose positive because OAF is helpful for 
me 
I chose OAF to correct my grammar error 
45 
I do think that OAF helps me a lot, so I'm in 
positive side 
I just not confident with my writing 
46 
I think it helps me a lot when I'm writing, or 
just check my grammar and spelling 
Because I feel it gives me more confident when my 
writing was checked 
47 
it makes us lazy to find and learn good 
grammar 
ordered by the lecturer 
48 
Because with OAF i can more enhance my 
ability in writing and in can deeply understand 
if there is any miss concept in my mwriting 
especially grammar. 
I used OAF because it is really help me a lot to correct 







49 OAF helps me a lot to re-check my writing 
sometimes i get very careless in writing my essay(typo 
etc) so i use OAF to re-check my writing 
50 
OAF has a positive impact on my writing 
because I can see and know the synonyms of 
the word, also the grammatical pattern such as 
using article etc 
Because it helps me to check whether my writing 
already correct or not, my grammar, and also know 
more about synonyms that can be used in academic 
writing 
51 
When I have trouble in writing, grammarly is 
my hero 
Because I need it  
52 
OAF can support me in making some 
improvements, especially in my writing. 
Since I believe OAF is the best option for making 
improvements to my writing, despite the fact that there 
are still some inaccuracies. 
53 
Because using OAF in my writing can make 
my writing is better than before 
Because using OAF can make us know which one is 
wrong and must be fixed 
54 
I think using OAF can improve my writing 
skill 
I use OAF to reassure the grammar, spelling, and 
punctuation in my writing 
55 
Sometimes helpful in arranging words 
correcly 
To make sure the sentence is correct 
56 
OAF helps me to be more confident in writing 
my undergraduate thesis because when I write 
and then check my writing using OAF, I can 
know some errors in my writing and OAF also 
helps me to correct them. 
Because it is more practical and easy to use. My 
supervisor and lecturer also told me to use OAF to 
chek my writing. 
57 The use of OAF is not too bad  
sometimes i miss some grammatical errors that is not 
covered in microsoft word. 
58 help me correct my grammar  to make it easier  
59 
It helps me a lot in writing my assignment, 
especially for my undergraduate thesis 
I don't have to spend so much time to check any errors 
such as grammar, punctuation, spelling, etc. Then, I 
can focus on more important terms 
60 OAF helps me a lot it helps me to re-check my writing 
61 It's positive because it's useful enough It's help me a lot 
62 
the presence of OAF helps us to remember 
small mistakes. The more I check the writing 
in OAF, the more I become aware of small 
mistakes in writing. 
To make me more confident with my writing 
63 
Because OAF can help me in my writing 
performance 
I usually not sure about my grammar etc in my writing 
exercise  
64 
I have posotive opinion because it helps me in 
checking my drafts before I send them to my 
lecturer. 
It accurate, easy, and helpful 
65 
it is helpful that I can improve my writing skill 
by using it continuously 
because it is simple 
66 
it is actually depends on what type of OAF. 
Not all OAF provides correct grammar/ 
spelling, but it is helpful to re-check the 
grammar 
To check my grammar 
67 
Because it helps learners to produce correct 
sentences 
To ensure the correct use of words 
68 
OAF helps me to improve my grammar in 
writing performance 
Help me to check my grammatical error 
69 It helps me to correct my writting Easy to access 
70 Because we can enhance our writing skill Because easy 
71 
grammarly is very useful for me but it has to 
be premium to be able to get all access 
sometimes I feel unconfident about my writing, so I 








I choose positive because OAF helps to check 
and correct my writing if there are errors 
I use OAF to check my writing to avoid typos 
73 It helps me to improve my writing skills Is not complicated and effective in terms of time 
74 OAF help me to correcting my essay. I am just using the technology to the positif ways.  
75 
That's good to help not only students' writing 
but also lecturer's writing. 
Because my lecturer use it and recommend me. 
76 
As I answered the previous question it can 
help my writing based on the grammar, 
spelling, punctuation and guide me to made a 
right sentence in over all  
Because I think it might help my writing to the 
betterment, know my fault on writing elements so I can 
learn a lot from my mistakes and also can improve my 
skill especially writing  
77 It helps me to write To make sure that I'm writing in righteousness 
78 Helps me alot To get better writing 
79 Help me to improve my writing performances. To validate my writing 
80 
Oaf is a great way to correct my writing. It 
helps me a lot when i confuse whether the 
spelling is correct or not.  
because it's easy to be used  
81 Reliable application To avoid plagiarism 
82 It is helpful to writing essay or story To Check the misspelled word and check grammar 
83 
Using OAF help me more to correct some 
errors in my writing. The feedback and 
correction from OAF can directly makes me 
aware of some mistakes and pof so it makes 
me easier to evaluate and learn from my 
mistakes in writing 
To make it easier finding some errors in my writing 
84 
I choose positive opinion because OAF can 
help me to identify the grammar, spelling, and 
punctuation mistake of my writing. So, I can 
edit my writing as soon as possible.  
I want to recheck and make sure my writing. 
85 
The OAF helps me to check the error in my 
writing. 
To found the incorrect grammar, punctuation, 
mispelling, and word selection that might be happened 
in my writing. 
86 It helps a lot.  It helps me to improve my writing.  
87 its good for improving writing performance because its easy to use 
88 It really helps while writing essay on english because i dont really good on grammar 
89 We can improve our writing skills  To find the grammar error 
90 
It is positive as it is useful for my writing 
being concise. 
I use it to make clear my writing.  
91 
It’s good because it helps us to correct our 
writing 
because it is faster and easier to use, rather than waiting 
for an expert to correct it, it is better to use a system  
92 
In my personally think it's quite useful and 
easy to check our essays to use many types of 
various word or sentence styles and various 
justifications.  sentence structure such as 
grammar, spelling, pronoun etc. 
because it makes it easier to check our essays and 
useful feedback to improve and improve writing skills 
93 
I feel much more relieved if I checked my 
writing and there is no errors in it 
Personal satisfaction 
94 
AOF helps correct mistakes in writing 
assignments 
To reduce errors 
95 
the OAF feedback helps me to make my 
writing getting better. there are some features 
are easier to understand and use it. 
to get correction if I make a grammatically error and to 







96 it helps my writing task a lot just to make easier 
97 
it supports me to write better and clearer so i 
feel more confident in my writing 
i used to unconcenterate about spelling and punctuation 
so that i need this thing to help me 
98 
I choose a positive opinion because OAF has 
helped my writing assessment even though I 
still need to make sure whether the description 
is correct or not 
To make sure that I used correct grammar, it also 
corrects the punctuation and the typo. So, it's actually 
beneficial for me 
99 it helps my writing task a lot just to make easier 
100 it helps my writing task a lot just to make easier 
101 
OAF helps me a lot in making sentence 
because OAF give the solution or suggestion  
when i make sentence  
To check my grammar error and fix it 
102 
sometimes when using OAF it helps me in 
writing and choosing the right words 
it can improve my writing skills and can be able to find 
out my mistakes in writing 
103 It's someow useful Sometimes when need help 
104 It helps us sometimes 
To make sure about the structural or correctly 
sentences 
105 
It helps in correcting grammar mistake, 
providing more appropriate word, etc. 
To make my writing better 
106 
In my opinion, it's better to use OAF 
application because the correction is done 
automatically, and it's more effective and 
efficient 
Because I prefer to check my writing by automatically 
than manual. I think if I check my writing manually it 
will need more time to check my writing 
107 
OAF helps me a lot... It corrects my grammar, 
spelling, and punctuation, and also sometimes 
it gives best recomendation for my writing.. I 
love it..  
I used OAF to check my writing because it not only 
give feedback but also gives best solution for my 
problem in writing. 
108 
I think using OAF can help students in 
improving their writing from the feedback that 
have been given by OAF 
To recheck wether my writing is correct in a grammar 
and punctuation 
109 
I sometimes use it for writing my essay, it is 
helpful 
It is easier to use and gives feedback immediately 
110 
Well, it is help me improves my writing 
enough but I still little bit hard or confuse to 
understand the explanation 
Yes many times, its helping me a lot 
111 
better than not having second perspective on 
my writing 
to boost my confident on my writing 
112 It helps me a lot To help me write the right sentence 
113 OAF is easy to use I can get feedback for my writing from OAF fastly 
114 it helps me a lot.  
sometimes i did wrong in writing such as 
typos/grammatical error, and it helps me fixing my 
writings. 
115 
It help me to correct my writing especially 
when i am in hurry 
It's save time 
116 
In my opinion OAF is easier to use and mostly 
accurate in provide feedback 
In my opinion OAF is easier to use and mostly accurate 
in provide feedback 
117 It is very helpful in writing skills. Because the process is fast 
118 
Because it helps me checking my writing. I do 
not make any mistake again in my writing. It 
helps me a lot.  
Because I'm not really confident with my writing or 
with my choices word.  
119 It is easy to use and the features are helpful. 
I use OAF to make my tasks better and make lecturer 









I feel like it's actually very useful, but 
sometimes I don't think the correction is 
contextual. Moreover, the correction among 
the OAF applications/websites is some time 
different so that this makes me slightly 
confused. However, I feel more comfortablee 
in using the correction/feedback through 
Gdocs. 
I have to check my grammar in writing since it's very 
important. 
121 It's make someone dependent Because i'm not confident with my writing 
122 Easy The nice and easy to use  
123 
Ease to use and sometimes it helps to improve 
my writing 
To know which errors in my text 
124 
It helps me to correct my grammar and 
spelling errors. 
To improve my writing 
125 It’s still helpful despite the downside. Because sometimes it is needed. 
126 
It really helps me to check the grammar, 
punctuation, word choices, etc in my writing 
so that I can improve my writing.  
Because most of them are free and all of them are 
beneficial.  
127 - - 
128 
Because it can help me check the errors and 
some times I can use it for double check my 
work . 
Because it convenient to use and we can check the 
errors  
129 i think it help me to write better because i have trust issues  
130 
I think it’s practical to understand more what 
went wrong with my writing so that it can be 
even better  
Because it’s practical and faster  
131 . . 
132 
Since there is a tools to helps us improve 
writing skill, I felt that those kind of software 
or apps help me a lot, like you mention before 
that seems like those apps has influence ours 
writing skills, and for me those apps giving a 
positive effect. 
using apps seem  an easiest way to have an writing 
feedback. 
133 
I think it helps me to remember of using 
grammar and improve my writing skills 
Checking the punctuation, grammar, and sentences 
structure 
134 
Because it helps me a lot and make it easier 
for me to analyze my writing 
to find the mistakes in my writing 
135 - - 
136 
really helps me in writing problems especially 
in grammar mistakes. 
because it is easy to use and the process is fast so it 
really saves time 
137 it helps my writing  because i am not so sure of my own writing 
138 
I think it’s practical to understand more what 
went wrong with my writing so that it can be 
even better  
Because it’s practical and faster  
139 
because it is gave me a new perspective to 
check our things 
i use it for correcting my own problems data 
140 
OAF Helpful to improve my writing 
performance  
Cause its so very easy to use 
141 
As already asked, it helps me to get the correct 
sentence and improve my writing.  
Because sometimes I doubt about my own writing and 








since I am an EFL that kind of OAF will 
always put my name as very wrong word. 
it is automatically provides by microsoft  so I just use it 
and sometimes it useful, but sometimes different app 
will give you different feedback,  
143 
It helps me & facilitate me to improve my 
writinf perfomance 
I can access it anytime 
144 Nothing in particular For quick result 
145 Easy to understand To correct grammar or spelling 
146 
can spot many mistakes in text and offer 
numerous prompts to improve my writing skill 
cause I'm not confident with sentences in my writing. 
147 
Sometimes I did some errors and it helped me 
a lot 
To correct my writing before it was submitted to my 
lecturer  
148 
I choose positive opinion because I think OAF 
has helped me a lot in correcting the grammar 
and structure for my writing. 
Because it is simple to use and it can be accessed 
easily. 
149 
Helps check my writing while my friends lazy 
to do 
Easy to do hihi 
150 
I choose positive opinion because I think OAF 
has helped me a lot in correcting the grammar 
and structure for my writing. 
Because it is simple to use and it can be accessed 
easily. 
151 
Oaf helps my writing looks good and 
grammaticaly correct. 
Because it's easy to use and efficient 
152 
OAF is easy to use and practice to correct 
mistakes that we make when are writing 
I think it is accurate 
153 I think its effective Effective 
154 
I believe this is a positive  
development. OAF has the potential to support 
teacher instruction, increase the amount of 
writing practice students complete, and 
increase student  
motivation and writing skills. 
Because the teachers can select the criteria that they 
feel are relevant for a specific writing assignment of 
their students. Once they are selected, students will get 
immediate feedback when they submit their work to 
meet these criteria in real-time.  
155 
because OAF can help to check our writing 
quickly (the error spelling, punctuation and 
grammar) but sometimes using OAF for 
checking grammar, its still have incorrect 
grammar. 
Because it's saving times 
156 It gives direct feedback in a quick time Usually to check any misspelled word 
157 
I choose positive opinion, because use OAF 
can improve my writing skills in details. 
Because it is quite practical. 
158 
It will help our writing for small mistakes and 
I think it's enough. 
It helps with misspellings 
159 
It helps us when we feel doubt about the 
correctness of our sentences 
Because it is easy 
160 Because it helps me to correct my writing. 
To find the grammatical error of writing, so my writing 
becomes correct and structured. 
161 
By using OAF teacher can gives feedback to 
the students more detail and students know 
their mistakes so it can help students to revise 
the paper. 
to check the paper whether it is the grammar or 
plagiarism checker. 
162 
I really need OAF to help me in checking and 
correcting my words 
to make sure my task 








It can help me to develop my writing skills 
because of the feedback given by OAF. 
Because sometimes i was confused and feel not sure 
whether my writing is correct or not, related from the 
grammar, etc. 
165 
It very helpful on correcting the spelling, 
correcting the punctuation that I missed most 
of the time 
To cross check 
166 
Using oaf is very helpful for me because I 
have to study on my own at home.  
Sometimes I feel more confident in my writing, besides 
that I need to use autocorrect 'spelling' to avoid writing 
errors.  
167 I think in expressing an opinion Make it easy 
168 it can improves my writing style 
it corrects the style of writing such as punctuation, 
grammar, etc. 
169 I think it’s quite helpful for a guidance  Because I’m not confident with my structure skill  
170 
It helps me a lot about my grammatical 
mistakes even thought OAF not always 
accurate  
To check my grammar  
171 
These apps help us to improve our writing 
skills by correcting our misspellings 
To find out whether my writing is using the correct 
structure or not 
172 It helps me a lot with my academic writing To make sure whether I use the correct word or not 
173 
it helps me a lot regarding my academic 
writing assignments. the features allow me to 
examine my writing thoroughly 
because I am not confident enough, let alone the 
plainness choice of words and style I am using. 
174 OAG Help me to check errors independently Due to the fact I can learn in my own 
175 it helps a lot in writing  because I often makes grammar error 
176 
I choose positive opinion because I think OAF 
has helped me a lot in correcting the grammar 
and structure for my writing. 
Because it is simple to use and it can be accessed 
easily. 
177 it helps me with my writing to check some errors 
178 
OAF really helps me to correct my writing 
and it is very useful 
Because sometimes I feel not confident with my 
writing so I have to check it. 
179 
it helps in improving writing skills. Although 
it is a little more or less difficult to 
understand, it helps me become aware of the 
writing skill. 
because of practical use 
180 
overall it is quite good, even if it is not always 
reliable 
just in case I made any mistakes in my writing 
181 It's good to correct our writing To be more understand and automatic 
182 It can make easier to check the writing Because it’s easy to use OAF 
183 
It improve my grammar in writing and I 
always feels like confident not to triple check 
my essay, just double check. 
Because writing may be one of my passion, but it's one 
of my weaknesses. 
184 It can make it easier to check the writing Because its easy to use OAF 
185 
OAF helps me in checking whether my 
writing is correct or not 
To assist in checking my writing 
186 
It's good to spot small mistakes you make 
when you write 
Spelling and grammar check 
187 
It is improve my writing skill and grammar 
competence 
Because it has correct answer 
188 
It is practical, somehow. And for individual 
learner, it would be a great method. 
My lecturer recommended me to 
189 I can learn independently 
To recheck whether something wrong that I don’t 








OAF is a good platform but it cannot work to 
its fullest because the most accurate proof-
reading is not on the free platform, we have to 
pay for it. So there is a limit. 
Only to check the grammar 
191 It helps me fixing my sentences when I write. To avoid fatal mistakes 
192 
Because we are not native, we still have so 
many mistakes during writing English text. 
Using OAF will guide us to have a correct 
writing.  
Because I'm not sure that my writing has already 
perfect.  
193 
It is positive because it gives me a feedback 
about my writing. The feedback makes me 
understand my mistakes and how to correct it 
to the right one. 
To make sure that my writing is correctly written and 
to see the mistakes that I have in my writing so I can 
change it later after getting the feedback. 
194 
OAF is a good platform but it cannot work to 
its fullest because the most accurate proof-
reading is not on the free platform, we have to 
pay for it. So there is a limit. 
Only to check the grammar 
195 
It is improve my writing skill and grammar 
competence 
Because it has correct answer 
196 
Because its really helpfull for student who 
want to make a long essays 








Appendix 5. Validity and reliability of the instrument.  
Case Processing Summary 
 N % 
Cases Valid 196 100.0 
Excludeda 0 .0 
Total 196 100.0 





Scale Mean if 
Item Deleted 
Scale Variance 





Alpha if Item 
Deleted 
COQ1 40.83 16.489 .338 .670 
COQ2 40.78 16.182 .357 .667 
COQ3 40.73 16.370 .339 .669 
COQ4 40.69 15.967 .427 .659 
FOQ5 40.86 15.251 .439 .653 
FOQ6 40.58 15.866 .454 .656 
FOQ7 40.53 15.594 .480 .652 
FOQ8 40.63 15.331 .510 .646 
FOQ9 40.53 15.912 .471 .655 
FOQ10 40.58 15.424 .537 .645 
FOQ11 40.64 15.554 .458 .653 
FOQ12 40.90 17.138 .092 .704 
FOQ13 41.59 17.771 .000 .715 
FOQ14 41.32 17.768 .072 .757 
 
 
 
 
 
